
 

Plumas County Dixie Fire Resource Sheet 
Updated 09/06/21 

***Dixie Fire resources are emerging and changing continually. This is not a complete 

list of all resources. These services may not be available in the future and supplies may 

run out. Please call providers when possible before traveling to access services.*** 

***Butte 211 is collaborating with local Plumas agencies to create a centralized resource 

site. For now, there are multiple resource lists in development by various relief and 

recovery agencies which are listed as links at the end of this document*** 

 

**Use keys Ctrl f to search for a keyword(s) in this document -  

for example, press Ctrl f and then type Financial Assistance in the search bar**  

Incident Information and Updates: Public Safety Information Sources 

CalFire Lassen-Modoc - Official Twitter and Facebook Page 

Twitter: https://twitter.com/CALFIRELMU - current announcements, fire status, and road closure 

updates 

Facebook: https://www.facebook.com/CALFIRELMU/ 

For daily incident reports and updated information about the fire. Livestream and recorded 

sessions of Dixie Fire Briefings and Community Meetings are shared on the Facebook page and 

Youtube. 

Lassen National Forest - Official Twitter and Facebook Page 

For daily incident reports and updated information about the fire including current 

announcements, east zone fire status, road closures, and evacuation updates. Livestream and 

recorded sessions of the East Zone Dixie Fire Briefings and Community Meetings are shared on 

the Facebook page. 

Twitter: https://twitter.com/LassenNF  

Facebook: https://www.facebook.com/LassenNF 

CalFire - Email Updates 

Provides updates of the Dixie Fire by email. Updates include daily incident updates (morning and 

evening), community meetings, and updated evacuation information.  Sign up at: 

http://tinyurl.com/dbdhsfd3  

 

CalFire -  Online Structure Damage Map, https://bit.ly/3BQgXEh 

https://twitter.com/CALFIRELMU
https://www.facebook.com/CALFIRELMU/
https://twitter.com/LassenNF
https://www.facebook.com/LassenNF
http://tinyurl.com/dbdhsfd3
https://bit.ly/3BQgXEh


 

Providing an online map of properties damaged and destroyed by the Dixie Fire within Plumas 

County. Addresses may be entered into the search bar to find a specific location. The icons on 

the map indicate the current known status of the structure. If a structure is not identified by an 

icon, it has not yet been identified. Please Note: The field damage inspection process is NOT 

complete and still ongoing. The map is subject to change as information is gathered and verified.  

--For those without Internet, Butte 2-1-1 can assist with looking up your address on the damage 

map. Call 2-1-1 from within Butte/Glenn counties or 1-866-916-3566 toll free from Plumas, Lassen, 

or other counties. 

 

CalFire and Lassen National Forest - Public Information Lines for the Dixie Fire 

West Zone: (530) 255-4023 

Live Answer Hours: Mon-Sun: 24 hrs. Callers may be prompted to leave a message if the line is 

busy. 

 

East Zone: (949)573-5702 

Live Answer Hours: Mon-Sun: 7am-10pm. Calls made after hours will be prompted to leave a 

message. 

Plumas County Sheriff - Official Facebook Page,- EVACUATIONS, REPOPULATION, 

ESCORT PROGRAM https://www.facebook.com/plumascountysheriff/ 

For evacuation information and updated information about the fire. 

Plumas County - Evacuation Information Phone Line, 530-283-3242 

Provides recorded information of active evacuation warnings, orders, and sheltering information 

linked to the incident.  

 

Evacuation Map, https://bit.ly/3raIJ9v 

Provides a map of the evacuation zones for the Dixie Fire in Plumas, Butte, and Tehama 

counties. The areas under an evacuation order will be highlighted in orange and areas under an 

evacuation warning will be highlighted in yellow. Evacuation zones in Plumas County will be 

labeled “Plumas” followed by a zone number. 

For evacuation zones in Lassen County, please see Lassen County’s evacuation map: 

https://bit.ly/3AR1PVP 

Plumas County Sheriff’s Office - CodeRed Emergency Alert System 

Provides an emergency notification system by phone, text message, or email for Plumas County 

residents who sign up to receive notifications of local community emergencies, disaster 

warnings, and public safety advisories. For more information and to sign up please visit the 

Plumas County Sheriff’s Office website, https://bit.ly/3hR6ikE.  

https://www.facebook.com/plumascountysheriff/
https://bit.ly/3raIJ9v
https://bit.ly/3AR1PVP
https://bit.ly/3hR6ikE


 

 

CalTrans - State Highway/Route Information, https://roads.dot.ca.gov 

For current State Highway/Route information including Hwy 70, Hwy 89, and Hwy 147 and more. 

US Forest Service - Forest Closure Order for All California National Forests 

The USDA Forest Service Pacific Southwest Region is announcing a temporary closure of all 

National Forests in California. The closure means that people cannot enter or be on forest service 

lands. This closure will be in effect from Aug. 31, 2021 at 11:59 pm through September 17, 2021 at 

11:59 pm. This order supersedes Regional Order No. 21-04, which closed nine national forests 

through Sept 6, 2021. For more information, please visit: https://www.fs.usda.gov/detail/r5/news-

events/?cid=FSEPRD949139  

Plumas National Forest - Forest Closure 
The Plumas National Forest has implemented Forest Order No. 05-11-00-21-15 prohibiting 

individuals from going into or being within the Dixie Fire Closure Area and being on any National 

Forest System road within the Dixie Fire Closure Area for public safety. This order is effective Jul 

21, 2021 through Sep 30, 2021. For more information and a map of the area closed under this 

order, please see the press release from the Plumas National Forest, https://bit.ly/3xXHQ6X 

Lassen National Forest - Forest Closure 
The Lassen National Forest has implemented Forest Order 06-21-07 which order prohibits 

individuals from going into or being within the Dixie Fire Closure Area,  being on any National 

Forest System road within the Dixie Fire Closure Area, and being on any National Forest System 

trails within the Dixie Fire Closure Area for public safety. This Order goes into effect on July 27, 

2021, through September 30, 2021. For more information and a map of the area closed under this 

order, please see the press release from the Lassen National Forest, https://bit.ly/3eZhPMP  

Pacific Crest Trail Association - Pacific Crest Trail Closure 
The Pacific Crest Trail is closed between Quincy-LaPorte Rd, mile 1235, and the intersection of 

the PCT & the northern Lassen National Forest boundary, mile ~1396.5. For more information 

please visit, https://bit.ly/3Bgog85.  

 

EMERGENCY SHELTER 

Plumas County - Emergency Shelter 

An evacuation shelter has been opened at the following locations: 

- Holy Family Catholic Church in Portola located at 108 Taylor Avenue, 24 hrs a day 

 

 

https://roads.dot.ca.gov/
https://www.fs.usda.gov/detail/r5/news-events/?cid=FSEPRD949139
https://www.fs.usda.gov/detail/r5/news-events/?cid=FSEPRD949139
https://bit.ly/3xXHQ6X
https://bit.ly/3eZhPMP
https://bit.ly/3Bgog85


 

May be closed due to regional forest closure order- Plumas National Forest - Free 

Campgrounds Available for Dixie Fire Evacuees 

Several National Forest campgrounds are available free of charge for Dixie Fire evacuees. 

Campgrounds are within a short drive from Quincy located in the areas of Meadow Valley and La 

Porte Road. Limited services are available at the campgrounds at this time. For more information 

please see the following notice, https://bit.ly/3ASBOp1 or contact the Mt. Hough Ranger District at 

(530) 283-0555. 

 

Plumas County Animal Services - Animal Shelter - 

https://www.facebook.com/plumascountyanimalservices/ 

Plumas County residents who need assistance with animals should contact Plumas County 

Animal Services at (530)283-3673 or the Plumas County Sheriff’s Office Dispatch, (530)283-6300 

after hours. Large animals/livestock can also be accommodated. 

If you are missing an animal in the fire zone, please call their hotline at 530-283-3673 to be 

added to the list. 

 

COWBOY 911- https://www.facebook.com/groups/307043393748112/ 

Citizen-based information on animal and livestock evacuation, emergency sheltering, feed, etc.  

Relief and Recovery Services 

Plumas County -  Dixie Fire Recovery Information Webpage, https://bit.ly/3yanJm3 

Plumas County is providing a webpage that offers important recovery information and resources 

for the Dixie Fire. 

 

Plumas County Sheriff’s Office - Press Release: Greenville Repopulation 

https://plumascounty.us/DocumentCenter/View/37774/9_3-Greenville-

Repop?fbclid=IwAR3NL3MepDCPIBlUta8356CasOxIzr-z355ir8IowFasr7OUzbXq4N4IQmM  

Providing a press release that outlines information regarding the return to the community of 

Greenville now that the evacuation order has been lifted and residents are allowed to return to 

the area.  

 

Phase 1 Debris Removal- CA Department of Toxic Substances Control (DTSC) - 

Household Hazardous Waste Dashboard - Phase 1 

https://bit.ly/3BFNV9C  

https://bit.ly/3ASBOp1
https://www.facebook.com/plumascountyanimalservices/
https://www.facebook.com/groups/307043393748112/
https://bit.ly/3yanJm3
https://plumascounty.us/DocumentCenter/View/37774/9_3-Greenville-Repop?fbclid=IwAR3NL3MepDCPIBlUta8356CasOxIzr-z355ir8IowFasr7OUzbXq4N4IQmM
https://plumascounty.us/DocumentCenter/View/37774/9_3-Greenville-Repop?fbclid=IwAR3NL3MepDCPIBlUta8356CasOxIzr-z355ir8IowFasr7OUzbXq4N4IQmM
https://bit.ly/3BFNV9C


 

Provides a dashboard that lists the total number of parcels impacted by the fire, number of 

parcels completed in Phase 1 debris cleanup today, and number of parcels completed to-date. 

When the assessment and removal are completed on each parcel, the color will change to green. 

Green color indicates there is no follow-up necessary by DTSC HazMat crews for Phase 1. 

 

Samaritan’s Purse - Personal Content Recovery 

Provides assistance to Dixie Fire survivors living in Chester or within a 35 mile radius of Chester  

with pressure washing their homes to remove any fire retardant and sifting through the ashes of 

their property to find remaining items of value. Services will begin once hazardous waste removal 

has been completed and the Samaritan’s Purse receives an all-clear from the EPA. Those 

interested may call the Samaritan’s Purse and provide their name, phone number, and address. 

Volunteer opportunities are also available. Those interested in volunteering may call the 

Samaritan’s Purse for more information. 

Phone: (530)855-0426 

Hours: Mon-Sat: 8am-5pm 

Bethel Global Response - Dixie/Beckwourth BGR Ash-Out 

Providing assistance with sifting through the ashes of a property to find remaining items of value 

from the home loss site. This service is performed by a trained group of volunteers who will bring 

their own equipment and protective gear and will begin after the removal of hazardous waste has 

been completed. This is not a clean-up or a debris removal service. The application is available 

online on Bethel Global Response’s website. Questions can be directed to 

globalresponse@bethel.com.  

Website: https://www.bethel.com/global-response/  

 

Plumas County -  Right of Entry Permits 

Right of Entry permit applications are now available for survivors of the Beckwourth Complex and 

Dixie Fires. Right of Entry permit applications, also known as ROE forms, are needed for property 

owners to participate in the government-funded, fire debris removal program (includes burned 

debris, ash, and hazardous trees). Individuals who would like to work with an independent 

contractor through their insurance company do not need to complete the Right of Entry permit 

application. For more information please see the following press release or the Plumas County 

website. 

Press Release: https://www.plumascounty.us/DocumentCenter/View/37775/ROE-Press-Release-

9_3-21-CG-090221 

Plumas County Website:  https://www.plumascounty.us/2880/Debris-Removal  

 

mailto:globalresponse@bethel.com
https://www.bethel.com/global-response/
https://www.plumascounty.us/DocumentCenter/View/37775/ROE-Press-Release-9_3-21-CG-090221
https://www.plumascounty.us/DocumentCenter/View/37775/ROE-Press-Release-9_3-21-CG-090221
https://www.plumascounty.us/2880/Debris-Removal


 

Safe Re-entry to Property - Plumas County Environmental Health 

Information and guidance on the safe return home to hazardous areas and the burn scar. There 

may be no services when you return, including no electricity and water, and no grocery or gas 

stores open. Information includes what to expect when you return to your property and the 

necessary precautions to take for personal health and safety. https://bit.ly/2V1SDi7 

 

Returning Home- Property Inspection, Drinking Water, Wells, and more- Plumas County 

Environmental Health- https://www.plumascounty.us/2876/Returning-Home 

Drinking Water Update 9/03/21-  

https://www.plumascounty.us/DocumentCenter/View/37773/Greenville-Unsafe-Water-Alert---

DND-DNB-Notice   

Drinking Water Update 8/17/21- 

https://www.plumascounty.us/DocumentCenter/View/37457/Dixie-Fire-Drinking-Water-

Update-   

 

PG&E Return Home and Rebuild pamphlet- 

https://www.pge.com/pge_global/common/pdfs/safety/emergency-preparedness/natural-

disaster/wildfires/returning-home-rebuilding.pdf 

 

PG&E power outage map due to Public Safety Power Shutoffs (PSPS) 

https://pgealerts.alerts.pge.com/outages/map/ 

Please note: this map only shows PSPS outages or power status for areas that already have 

power established. It MAY NOT show accurate information for areas that have burned in the fires, 

where PG&E power infrastructure was destroyed and has not yet been rebuilt.  

Plumas Transit Systems - Free Use of Transit Services for Evacuees 

Providing a free bus pass to evacuees living in a mandatory evacuation area of Plumas County. 

Must provide ID or proof of address if an ID is not available. Any documentation showing the 

individuals name and address will be accepted as proof of address (ex: utility bill or mail). 

Individuals can show their ID or proof of address to the bus driver or at the Plumas Transit 

Systems office to receive the free bus pass. The Plumas Transit Systems office located at 711 E. 

Main Street in Quincy. For more information please call Plumas Transit Systems at (530)283-

2538. Please Note: Plumas Transit Systems does NOT have routes that provide service to Butte 

County. The routes run in Plumas County only. For daily route schedule please visit: 

https://www.plumastransit.com/daily-routes.html  

 

Relief for Evacuees Center, Quincy Grange Hall 

https://bit.ly/2V1SDi7
https://www.plumascounty.us/2876/Returning-Home
https://www.plumascounty.us/DocumentCenter/View/37773/Greenville-Unsafe-Water-Alert---DND-DNB-Notice
https://www.plumascounty.us/DocumentCenter/View/37773/Greenville-Unsafe-Water-Alert---DND-DNB-Notice
https://www.plumascounty.us/DocumentCenter/View/37457/Dixie-Fire-Drinking-Water-Update
https://www.plumascounty.us/DocumentCenter/View/37457/Dixie-Fire-Drinking-Water-Update
https://www.pge.com/pge_global/common/pdfs/safety/emergency-preparedness/natural-disaster/wildfires/returning-home-rebuilding.pdf
https://www.pge.com/pge_global/common/pdfs/safety/emergency-preparedness/natural-disaster/wildfires/returning-home-rebuilding.pdf
https://pgealerts.alerts.pge.com/outages/map/
https://www.plumastransit.com/daily-routes.html


 

Offers basic needs items to individuals impacted by the Dixie Fire. Items include food, deodorant, 

shampoo, camping gear, shoes, clothing, underwear, and bedding. 

Location: Grange Hall, 65 CA-89, Quincy 

Hours: M, W, F: 10am-4pm 

 

The Rebuilding Greenville Resource Center, Crescent Mills  

Offers basic necessities such as food, hygiene items, camping supplies, and diapers. 

Location: Crescent Mills RV and Boat Storage, 15940 Hwy 89, Crescent Mills 

Hours: Mon-Sun: 8am until dark 

 

Almanor Basin Food Pantry - free food twice monthly distribution in Chester at 386 Main St. - 

916-390-7583 

Income restrictions have been removed in response to the disaster- all are welcome.  

Distribution dates and schedule: https://www.facebook.com/Almanor-Basin-Food-Pantry-

1446141709028520/ 

 

Free Breakfast and Lunch For any Greenville or Canyon Dam resident- Carol’s Prattville Cafe 

at Lake Almanor -show server your id 

Re-opening August 27, 2021 

WHERE: 2932 Almanor Drive West at Prattville 

WHEN: Open Fridays, Saturdays, Sundays, 7:30am-2:00pm 

Email: carolscafe1@earthlink.net 

Cell phone: 530-616-9007 

https://www.facebook.com/CarolsPrattvilleCafe/ 

 

Lake Almanor Chamber of Commerce - information on businesses reopening and community 

resources.  https://www.facebook.com/lakealmanorarea/ 

Disaster Legal Assistance Collaborative (DLAC) - Free Legal Advice 

Offers free legal advice on issues including landlord-tenant, employment, FEMA benefits, 

insurance, repair and construction scams, loan repayment, etc. to anyone affected by any of the 

2021 wildfires in Northern California. 

Phone: 888-382-3406 

Website: https://disasterlegalservicesca.org/norcal2021/  

FINANCIAL ASSISTANCE 

--FEMA - Individual Disaster Assistance 

Residents of Plumas County impacted by the Dixie Fire may now be eligible to register for 

disaster assistance. The following information will be required to complete the registration: 1) 

https://www.facebook.com/Almanor-Basin-Food-Pantry-1446141709028520/
https://www.facebook.com/Almanor-Basin-Food-Pantry-1446141709028520/
mailto:carolscafe1@earthlink.net
https://www.facebook.com/CarolsPrattvilleCafe/
https://www.facebook.com/lakealmanorarea/
https://disasterlegalservicesca.org/norcal2021/


 

Social Security Number (SSN) OR the SSN of a minor child in the household who is a U.S. Citizen, 

Non-Citizen National or Qualified Alien, 2) Annual Household Income, 3) Contact Information 

(phone number, mailing address, email address, and damaged home address), 4) Insurance 

Information (coverage, insurance company name, etc.) and 5) Bank Account Information (if you 

are eligible to receive financial assistance, the money can be deposited in your account). An 

email address is required in order to review the registration status online. Those who do not 

provide an email address, will be required to contact FEMA for any updates to their registration. 

Website: https://www.disasterassistance.gov/  

Phone: 1-800-621-FEMA (1-800-621-3362), Mon-Sun: 4am-8pm 

App: https://www.fema.gov/about/news-multimedia/mobile-app-text-messages  

--American Red Cross - Individual Assistance  

Providing financial assistance to individuals whose home was destroyed due to the Dixie Fire.  

Individuals who received significant structural damage may also be eligible, but only for partial 

assistance, which will be equal to the amount of damage their home received (ex: homes that are 

80% damaged will only be eligible for 80% of assistance offered). To sign up please call the Red 

Cross at 855-755-7711, Mondays through Sundays from 8am-8pm. During periods of high call 

volume, individuals will be prompted to leave a message.  

Please Note: Must not have already previously registered with the Red Cross for this incident and 

their home must have been destroyed or received significant structural damage due to the Dixie 

Fire. Proof of fire-impacted address and ID will be required. P.O. Boxes or parcel numbers are not 

accepted and individuals using one will need to provide some sort of documentation showing the 

physical address of their home (vehicle registration, bill, etc.). For instances where there are 

multiple households living at or using the same address, they will NOT all be able to apply 

separately. Only one application is accepted per address. 

 

--American Red Cross - Disaster Relief Services - Call 1-855-755-7711  8am-8pm 

Provides referrals to Red Cross emergency shelters; case workers who can assess immediate 

needs of evacuees/survivors and help with medication replacement and glasses replacement 

and locate other resources available in the area of the evacuee. 

--Tzu Chi Emergency Financial Assistance 

For Dixie Fire survivors whose property was destroyed or severely damaged. Applications for 

assistance can be completed: 

By phone: (408) 256-0571 

Online: https://tzuchi.us/Chico 

Email: relief-nc@tzuchi.us 

https://www.disasterassistance.gov/
https://www.fema.gov/about/news-multimedia/mobile-app-text-messages
https://tzuchi.us/Chico
mailto:relief-nc@tzuchi.us


 

In Person: At the Local Assistance Center in Quincy (Aug 19-21) 
 
Employment Development Department (EDD) - Disaster Unemployment Assistance 

Residents of Plumas County who lost work or self-employment as a direct result of the Dixie Fire 

are now eligible to apply for Disaster Unemployment Assistance (DUA). Applications for DUA 

benefits must be filed by October 1, 2021. For more information and eligibility requirements, 

please see the following press release: https://edd.ca.gov/About_EDD/pdf/news-21-52.pdf.  

Apply Online: https://www.edd.ca.gov/unemployment/UI_Online.htm  

Apply by Phone: English: 1-800-300-5616, Mon-Sun: 8am-8pm  

                              Spanish: 1-800-326-8937, Mon-Sun: 8am-8pm 

 
--California Teachers Association (CTA) Disaster Relief Fund Grant  
Apply online: https://www.ctamemberbenefits.org/drf 
Must be a member of the CTA-  Provides financial assistance to CTA members who 
have experienced significant losses due to disasters in California. 
--Standard Grant- CTA members may receive up to $1,500 for significant economic 
hardship related to damage to their primary residence, displacement or disruption in 
required utilities 
--Catastrophic Damage Grant- Recipients of the Standard Grant may be eligible for up to 
another $1,500 if damages exceed $50,000 
--Temporary Displacement Grant- A grant of up to $500 may be available for members 
who are displaced from their primary residence as the result of a disaster, but do not 
meet the requirements for a Standard Grant. 
 
--Plumas County Office of Education- Dixie Fire Relief Fund Application 

Plumas County Office of Education is now accepting applications for relief fund grants for 
students, staff, and families of all public, private, and charter schools within Plumas county. 
Funds will be disbursed to qualifying individuals as funds allow. The maximum amount will be 
$500 per application, with reapplication available every 14 days. The actual amount distributed 
per individual will depend upon the number of applications and funds available at the time. 
Due to federal and state requirements, grantees must acknowledge that funds may not be used 
for the purchase of tobacco products, alcoholic beverages, or other controlled substances.  

To apply, please complete the online application or visit your local Plumas school facility office 

to submit a paper form.  Online application: https://bit.ly/PCOEgrant 
 
--United Way of Northern California - Financial Assistance 
Financial relief is available for up to $500 per household that has sustained 50% or more damage. 
The residence must be your primary residence. Applications may take up to 3 weeks to process. In 
order to process your application, a copy of your ID is required. If your ID does not have your disaster 
impacted address (pre-dating the time of the fire), some form of address verification is needed. This 
may be a utility bill, deed, invoice, lease, W2, paystub or anything else with both your name and 
address. Assistance is provided one (1) time per household. 
Apply Online: norcalunited.co/immediaterelief 
 

https://edd.ca.gov/About_EDD/pdf/news-21-52.pdf
https://www.edd.ca.gov/unemployment/UI_Online.htm
https://www.ctamemberbenefits.org/drf
https://docs.google.com/forms/d/e/1FAIpQLSeBFSSxavwuUkGkfso9v9tbXruCcChE1nlQPeAHEBU7_eNArw/viewform?vc=0&c=0&w=1&flr=0
https://docs.google.com/forms/d/e/1FAIpQLSeBFSSxavwuUkGkfso9v9tbXruCcChE1nlQPeAHEBU7_eNArw/viewform?vc=0&c=0&w=1&flr=0
https://drive.google.com/file/d/1pQ_Qt51VHRsWDIlWFKPqM0LftuyvOwPs/view?usp=sharing
https://bit.ly/PCOEgrant
https://docs.google.com/forms/d/1lurDFZoyR7LvB9gDrc2GqP-xTNdMCo6wSQzefIQVQFI/viewform?vc=0&c=0&w=1&flr=0&edit_requested=true


 

--Plumas Rural Services - 

●  Financial Assistance - https://plumasruralservices.org/ 

Funds from this GoFundMe benefit are now available to anyone in Plumas County that lost their 

home to the Dixie Fire. Must present ID, and staff will verify housing loss. 

The application for financial assistance can be downloaded from the website or picked up from 
the office at 711 E. Main Street. Applications for funds will be accepted at 711 E. Main Street office. 
Funds will be allocated on a first-come, first-served basis and will be limited to one award per 
household. 

●  Plumas County Resource Guide, https://bit.ly/3maJxLb  
Providing a guide that offers information on resources available in Plumas County.  

Please Note: This resource guide was compiled by Plumas Rural Services prior to the Dixie Fire. 

Some of these agencies may not be operating at this time or may not be able to answer phone 

and email communications due to fire impacts.  

 

--Plumas Crisis Intervention Resource Center - 

https://www.facebook.com/PlumasCrisisInterventionandResourceCenter/ 

 

● Back to School supplies and assistance for Dixie Fire families in need 

● Dixie Fire intake for relief services 

● Distribution of gift cards while supplies last (intake for California Fire Foundation to 

assist survivors of the Dixie Fire. Please contact PCIRC offices at Ohana House at 175 

Main Street in Quincy or call 530-283-5515 to complete an intake and receive a $250 gift 

card to help with emergency expenses) 

● Assistance with Medi-Cal/CalFresh 

● Peer and Grief Counseling 

 

 

--Mountain Passages- https://www.facebook.com/womensmountainpassages 

Assisting with food security, a revolving loan fund for survivors, helping create more resources 

that help for healing. 

 

--Roundhouse Council Indian Education and Resource Center- relief and recovery 

resources for Greenville area residents https://www.facebook.com/Roundhouse-Council-

Inc-1171680986181678/ 

 

--Indian Valley Firemen’s Association- IVFMA has launched the Dixie Fire Relief Hub 

website in their effort to support the many families, homes, small businesses and special places 

destroyed by the Dixie Fire. The website includes links to verified donations as well as 

information about assistance for individuals and businesses impacted. 

https://www.dixiefirerelief.org/ 

https://plumasruralservices.org/
https://bit.ly/3maJxLb
https://www.facebook.com/PlumasCrisisInterventionandResourceCenter/
https://www.facebook.com/womensmountainpassages
https://www.facebook.com/Roundhouse-Council-Inc-1171680986181678/
https://www.facebook.com/Roundhouse-Council-Inc-1171680986181678/
https://www.dixiefirerelief.org/


 

Apply for assistance: https://www.dixiefirerelief.org/request-assistance/ 

 

--Emergency RV - EmergencyRV.org 

Providing donated and restored RVs for those who lost their home to a wildfire. Complete 

the family intake form. “We can’t help everyone but we will do our best. Keep the faith.” 

https://docs.google.com/forms/u/2/d/e/1FAIpQLSdT8l1sT_8yx03csIqFpoO5e93umtvZ-

0sQqE-IyXIqxit_VQ/viewform?usp=send_form 

 

Donate your RV: 

https://docs.google.com/forms/d/e/1FAIpQLScWGmSv9JgbhcqGT81-5q8XojWI44qJPKWR-

YuXxKYz0WxbmQ/viewform 

 

Volunteer with us: 

https://docs.google.com/forms/d/e/1FAIpQLSc__5vdwcUmwhoGFG0uZWLhk7SrmGQNHcc

4EdcUQBsvJg8yFw/viewform 

 

--Tiny Pine Foundation, Oroville 

     -     Intake and assessment of immediate needs of any wildfire survivor. Casework and care 

coordination for disaster relief services for basic needs, hotel stays, groceries, gas, pet food. 

Possible long term recovery housing. Distribution events and distribution outlet in Oroville. Please 

contact the Tiny Pine Foundation by email or send them a message through their Facebook 

page. 

Email: tinypinefoundation@gmail.com  

Facebook: https://www.facebook.com/tinypinefoundation/ 

- Also offering hygiene supplies, clothing, and camping items to any wildfire-impacted 

evacuees and survivors. Proof of fire impacted address is required. Anything that shows the 

physical  address such as a vehicle insurance card or registration, mortgage or rental statement 

showing the physical address, FEMA number or Red Cross number will be accepted. 

Hours: Tue-Fri: 9am-3pm 

Location: 2740 Feather River Blvd, Oroville (near Walmart) 

 

Operation Beanies - by Mimi and Friends 

Mimi and friends are making beanies for winter warmth to distribute to Dixie Fire survivors. 

Volunteers can sign up here to make beanies: 

https://www.facebook.com/groups/2236092743159429 

 

 

--EMPLOYMENT: AFWD - Alliance for Workforce Development 

Assistance with job search and unemployment claims. https://afwd.org  

https://www.dixiefirerelief.org/request-assistance/
https://www.emergencyrv.org/
https://docs.google.com/forms/u/2/d/e/1FAIpQLSdT8l1sT_8yx03csIqFpoO5e93umtvZ-0sQqE-IyXIqxit_VQ/viewform?usp=send_form
https://docs.google.com/forms/u/2/d/e/1FAIpQLSdT8l1sT_8yx03csIqFpoO5e93umtvZ-0sQqE-IyXIqxit_VQ/viewform?usp=send_form
https://docs.google.com/forms/d/e/1FAIpQLScWGmSv9JgbhcqGT81-5q8XojWI44qJPKWR-YuXxKYz0WxbmQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLScWGmSv9JgbhcqGT81-5q8XojWI44qJPKWR-YuXxKYz0WxbmQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSc__5vdwcUmwhoGFG0uZWLhk7SrmGQNHcc4EdcUQBsvJg8yFw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSc__5vdwcUmwhoGFG0uZWLhk7SrmGQNHcc4EdcUQBsvJg8yFw/viewform
mailto:tinypinefoundation@gmail.com
https://www.facebook.com/tinypinefoundation/
https://www.facebook.com/groups/2236092743159429
https://afwd.org/


 

● Location in Quincy: 7 Quincy Junction Rd, Quincy 

Phone: (530) 283-1606 

● Location in Susanville: 1616 Chestnut St, Susanville 

Phone: (530) 257-5057 

● Location in Chico: 500 Cohasset Rd #30, Chico 

Phone: (530) 961-5125 

● Location in Oroville: 79 Table Mountain Blvd, Oroville 

Phone: (530)  583-7301 

 

--INSURANCE CLAIMS: United Policyholders - Advocacy and guidance on insurance 

claims and processes for fire survivors. Also offers ongoing “Roadmap to Recovery” 

workshops and “Survivor to Survivor” forums to help survivors navigate the insurance 

claims process.  

https://uphelp.org/ 

  

HEALTH / MEDICAL SERVICES 

 

Seneca Healthcare District Hospital in Chester  

As of Saturday, August 21, 2021 the Seneca Healthcare District Hospital Emergency Room (ER) is 

open; however, the ER is not equipped to dispense opiate and narcotic prescriptions. At this time, 

Lassen Drug is closed. Prescriptions need to be filled elsewhere. For more the most updated 

information please visit: https://www.facebook.com/SenecaHealthcareDistrict  

 

PRESCRIPTIONS / MEDICATION 

Quincy Pharmacy - Village Drug Company Pharmacy Patients Prescription Pick Up 

Village Drug Pharmacy patients may now pick up their prescriptions with acceptions of controlled 

(C-2) Prescriptions at the Quincy Pharmacy. For more information please see Quincy Pharmacy’s 

Facebook post: https://bit.ly/3yd1E5H.  

Phone: (530)283-4545. 

Location: 411 Main St, Quincy, CA 95971 

 

ANIMAL CARE 

Free veterinary services to fire affected communities in Plumas County. UC Davis Veterinary 

Emergency Response Team (VERT) is providing vet care for dogs and cats. Free services include 

wellness check ups and preventative care, de-worming, flea protection, vaccination, micro-

chipping, wound care, and treatment of fire-related injuries. 

When: Walk up clinic: September 3 - September 14, 12pm-3pm; no appointment necessary, first 

come first served. Call ahead to let them know your pet’s needs, 707-318-7526. 

Where: Plumas County Animal Shelter- Front Porch, 201 N. Mill Creek Rd., Quincy 

https://www.google.com/search?rlz=1C1GCEA_enUS848US848&sxsrf=ALeKk00u0dUeiL7sx6n7GIC056VTZl9K0A:1629488804078&q=alliance+for+workforce+development+quincy+phone&ludocid=15243264800360480932&sa=X&ved=2ahUKEwix-NPqrsDyAhUUIDQIHe3zDNEQ6BMwE3oECC4QAg
https://www.google.com/search?q=afwd+plumas+county&rlz=1C1GCEA_enUS848US848&oq=afwd+plumas+county&aqs=chrome..69i57j33i299l2.3524j0j7&sourceid=chrome&ie=UTF-8
https://uphelp.org/
https://www.facebook.com/SenecaHealthcareDistrict
https://bit.ly/3yd1E5H


 

 

DOCUMENTS REPLACEMENT 

Plumas County Clerk - Recorder and Elections - Vital Records 

For assistance with copies of official records such as birth, death, and marriage 

certificates/licenses that have been lost in the fire.  

Phone: (530) 283-6218 

Hours: Monday-Friday: 8am-5pm, closed Wednesdays from 11am-12pm 

Address: 520 Main Street, Room 102, Quincy 

 

Department of Motor Vehicles 

If you lost DMV-related documents or had registered vehicles and property lost or damaged in 

the fire. 

https://www.dmv.ca.gov/portal/ 

1953 E Main St Suite 3, Quincy, CA 95971 

(800) 777-0133 

 

 

MAIL SERVICES 

Chester Post Office Service to be restored-  

Notice From Chester Post Office: “Just wanted to give everyone a heads up here. The 

Post Office will be bringing mail up to Chester on Sunday (8/22).  Unfortunately due to 

the volume, we are not able to open on Monday. We will open on Tuesday with regular 

hours 8:30 am- 4 pm.  We thank everyone for your patience and will see you next week! 

        ” 

United States Postal Service - Service Alerts, Residential Service Disruptions 

Provides information about postal facility service disruptions caused by weather-related and 

other natural disasters or events. Visit the link below and click on “California”. 

Website: https://bit.ly/3iOP72u  

Time Limited Events/Distributions: 

(EVENT 09/11/21) Carol’s Prattville Cafe at Lake Almanor - Carol’s 50th Anniversary 

Party 

https://www.dmv.ca.gov/portal/
https://bit.ly/3iOP72u


 

UPDATE: Tickets are now sold out, but donations will continue to be accepted. 

Carol’s Prattville Cafe is holding a benefit party for Greenville and is offering free admission to 

residents of Greenville or Canyondam who show their ID.  Admission for the general public is 

$20. Admission fee and donations can be made by contacting the Sierra Institute at (323)240-

7057. All individuals must RSVP for the event in advance by calling Carol at (530)616-9007 or 

Brittany at (530)260-1853 due to limited space.  

WHEN: Saturday, September 11, 2021 from 3pm-6pm 

WHERE: Chester Park, Chester (located on Willow Street off of Main Street) 

More information and a flyer for this event can be found here: 

https://www.facebook.com/CarolsPrattvilleCafe  

 

LOST SIERRA FOOD PROJECT - Free bags of fresh produce and snacks for Dixie Fire evacuees 

and survivors. 

WHEN: 7 days a week during daylight hours 

WHERE: Rugged Roots Farm, located across the street from Gansner Airfield in Quincy 

 

Almanor Foundation webpage List of events and relief/recovery resources: 

https://almanorfoundation.com/dixie-fire-resources 

 

**See also Facebook groups listed at the end of this document for posts on upcoming events and 

giveaways** 

BUTTE COUNTY COMMUNITY SUPPORTS 

Food Bank of Contra Costa and Solano - Direct Distributions (Food Distribution)  

Provides food to anyone in need twice a month. Food items will vary at each distribution but 

always include shelf stable milk, grains, a protein source, and fresh fruit or vegetables. 

Participants will be asked if they are survivors of any of the recent disasters but no ID is required 

and anyone in need will be provided food. 

Hours: 10am-12pm on the first and third Fridays of each month 

Location: Faith Lutheran Church, 667 East 1st Avenue, Chico 

Please Note: Distributions are held in a drive thru format, but walk ups are accepted. Participants 

are asked not to arrive before 9:30 am. 

Note: Many other Butte County food pantries can be located by searching “food 

pantries” on www.Butte211.org or evacuees can call 2-1-1 from within Butte or Glenn 

County (or dial 1-866-916-3566 toll free from Plumas, Lassen, or other counties) to get 

referrals to food pantries and other resources in Butte/Glenn counties.  

https://www.facebook.com/CarolsPrattvilleCafe
https://almanorfoundation.com/dixie-fire-resources
http://www.butte211.org/


 

Oroville Hope Center - Food and Clothing  

Offering food and clothing to evacuees of the Dixie Fire. Evacuees are asked to provide ID, but it 

is not required if they don't have one available. 

Hours: T-F: 9am-3pm 

Location: Oroville Hope Center, 2620 5th Avenue, Oroville 

Paradise Hope Center - Food and Clothing 

Offering food and clothing to evacuees of the Dixie Fire. Evacuees are asked to provide ID, but it 

is not required if they don't have one available. 

Hours: T-F: 9am-3pm 

Location: Paradise Hope Center, 311 Circlewood Drive, Paradise 

Magalia Community Church - Food Distribution and Other Basic Needs 

Donated items and basic needs. Bathroom facilities are open to any fire survivors. Must show 

proof of burn scar address to receive donations and use the bathroom facilities. 

Hours: Tuesdays, Wednesdays and Saturdays from 10am-2pm 

Location: Magalia Community Church Resource Center, 13700 Skyway, Magalia 

 

Tiny Pine Foundation, Oroville-  Distribution events (distribution center in development), relief 

services for basic needs, hotel stays, groceries, gas, possible long term recovery housing 

https://www.facebook.com/tinypinefoundation/ 

 

EMOTIONAL SUPPORT 

Butte 211 CalHope Counselors/Navigators- assist fire survivors with navigating relief and 

recovery resources; live help by telephone, text, and zoom; offering emotional support and 

guidance; peer support available from Camp Fire survivors. 

Call: 2-1-1 from within Butte/Glenn counties or dial 1-866-916-3566 toll free from Plumas, Lassen, 

and other counties 

NAMI California - CalHope Lassen 

Provides emotional support and resource referral to evacuees of the Dixie Fire. 

Email: wildfiresupport@namica.org  

 

Disaster Distress Line- national 24/7 telephone helpline for survivors of 

disasters - reach out to talk with experienced, trained counselors who can help.  

Call 1-800-985-5990; Or text TalkWithUs to 66747  

 

https://www.facebook.com/tinypinefoundation/
mailto:wildfiresupport@namica.org


 

Plumas Crisis Intervention Resource Center - PCIRC 

Peer support and grief counseling; access to services for mental health and well being and other 

resources 

175 Main Street, Quincy 

Phone: (530) 283-5515 

FAX: (530) 283-3539 

 

Plumas County Behavioral Health 24-Hour Access Line           

1-800-757-7898 or 530-283-6307 

 

***Dixie Fire resources are emerging and changing continually. This is not a complete 

list of all resources. These services may not be available in the future and supplies may 

run out. Please call providers when possible before traveling to access services.*** 

______________________________________________________________________ 

 

DIXIE FIRE RESOURCE LISTS AND WEBSITES (partial - more will be added as 

found) 

Plumas County -  Dixie Fire Recovery Information Webpage, https://bit.ly/3yanJm3 

 

Almanor Foundation - https://almanorfoundation.com/dixie-fire-resources 

 

Plumas County Office of Education - 

https://www.pcoe.k12.ca.us/apps/pages/DixieFireResources 

 

Indian Valley Fireman’s Association IVFMA-  resource list for Dixie Fire relief and 

recovery services 

https://www.dixiefirerelief.org/request-assistance/ 

 

Plumas Rural Services Resource Guide, https://bit.ly/3maJxLb  

Providing a guide that offers information on resources available in Plumas County.   

Please Note: This resource guide was compiled by PRS prior to the Dixie Fire. Some of these 

agencies may not be operating at this time or may not be able to answer phone and email 

communications due to fire impacts.  

 

https://bit.ly/3yanJm3
https://almanorfoundation.com/dixie-fire-resources
https://almanorfoundation.com/dixie-fire-resources
https://www.pcoe.k12.ca.us/apps/pages/DixieFireResources
https://www.pcoe.k12.ca.us/apps/pages/DixieFireResources
https://www.pcoe.k12.ca.us/apps/pages/DixieFireResources
https://www.dixiefirerelief.org/request-assistance/
https://bit.ly/3maJxLb


 

Facebook groups for Dixie Fire (more info coming,,,)- Citizen-based helpers and 

survivor to survivor communications, information sharing, support, and resources via 

facebook groups.  

 
Dixie, Beckwourth, Colfax Fire Help, Adoption, Resource & Aide - 
https://bit.ly/2VwDXHV  
 
Rebuilding Greenville- https://www.facebook.com/groups/531729734946200/?ref=share 
 
NeedHub World - https://www.facebook.com/groups/NeedHub/  
 
The Rebuilding Greenville Food Bank - https://bit.ly/3D2WjkN  
 

Buy Nothing Quincy/ Portola, CA and surrounding areas- 
https://www.facebook.com/groups/1558186274287805/?ref=share 
 
Dixie Fire Discussion, Support and Resources group - 
https://www.facebook.com/groups/257972839289369/?ref=share 

 
Adopt A Family #DIXIEFIRE Organized By Another Man's Treasure & Community - 
https://www.facebook.com/groups/544042950132636 
 

Plumas County Dixie Fire Evacuation Needs - 

https://www.facebook.com/groups/1262278664225074/  

 

 

 

 

 

 

https://bit.ly/2VwDXHV
https://www.facebook.com/groups/531729734946200/?ref=share
https://www.facebook.com/groups/NeedHub/
https://bit.ly/3D2WjkN
https://www.facebook.com/groups/1558186274287805/?ref=share
https://www.facebook.com/groups/257972839289369/?ref=share
https://www.facebook.com/groups/544042950132636
https://www.facebook.com/groups/1262278664225074/

