What do people say about Michael and Success Management, LLC?
“After consulting with Michael I had a good start with how to build my Board of Directors
and to establish our learning center for success!”
Toni Laudermilk,
Executive Director, The Remedial Reading and Learning Center, Los Angeles, California
“After attending a Success Management Seminar, we were able to implement several
distinctive methods that were suggested to enhance our customer service and marketing goals.
The continued use of these methods has helped us exceed our customer service and marketing
goals of the past two years”.
Robert McMillen & Associates, Palo Alto, California

To Whom It May Concern:
It is with great pleasure and enthusiasm that I provide a written testimonial of the
services I have received from Mr. Michael S. Jones. Mr. Jones served as my Executive
Coach during his Executive Management Leadership and Development Series. It was
through my personal one on one weekly sessions that afforded me the opportunity of
experiencing his professionalism and commitment to assisting clients in both their personal
and business development.
Mr. Jones’ sessions generates an atmosphere that is encouraging by providing a “one
on one” style of coaching that creates a personal relationship with his client. As a result, I
immediately gained a sense of trust and was open to expressing and sharing myself without
any judgment or scrutiny. Mr. Jones encourages his client to become an active participate
in the workshop’s dialogues and exercises; which gave me a greater sense of empowerment,
focus, creativity, and accountability.

I was impressed with Mr. Jones’ initial step to assess my needs to develop a more
appropriate workshop that spoke to specific areas of my life. He developed a challenging
curriculum that provided me with a good foundation in work ethics, and entrepreneurial
skills. I saw his depth of knowledge in his subject area exceeded only by his overall
effectiveness and genuine caring for his client. He was very supportive to the growth and
development of both the client’s business and the client themselves. As a coach, he probes
with greater depth into the arena of “thinking out of the box” to stimulate his client to
demonstrate an advance ability to participate in the process of creating, organizing, and
sustaining their own business.
Mr. Jones’ attitude and reliability was positive and consistent. He coaches as a
professional and maintains the ethics and standards that are equated with professional
behavior. He is more than a motivator he is an inspirational coach. He is exciting, caring,
and full of great energy that ignites the fire in his clients to become all they desire to be and
more! Overall, Mr. Jones’ passion for helping and serving others is admirable. I am
thankful and honored that Mr. Jones was my Executive Coach!
Sincerely,
D’Shaun A. Booker, Founder/Artistic Director, Arts Creating Unity Institute Inc.

