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2012 Executive
Directors

Skip Sponeman, President
Walmart

Paul Millard, First Vice President
TheBANK of Edwardsville

Emily Gates, Second Vice President
Individual Member

Cathy Hamilton, Third Vice President
BARBERMurphy Group

Marc Voegele, Past President
Express Employment Professionals

Josh Lowe, Treasurer
West & Company

2012 Directors

Danelle Brown

Marcel Brown Technology Services
Barb Burrows

The Goddard School
Christine Craine

Hortica Insurance & Employee Benefits
Joan Frey

Miss Bailey’s Poppy Patch
Sam Guarino

Bella Milano Restaurants
Elizabeth Heil

The Scheffel Companies
Gary Hoggatt, Jr.

1st MidAmerica Credit Union
Nicole Kline

Extra Help, Inc.
Mike Marshall

Anderson Hospital
Len Scaturro

Crushed Grapes, Ltd.
Todd Sivia

Sivia Business & Legal Services, PC
David Toby

FCB Edwardsville Bank
Dave Viox

AAdvantage Insurance Group, Inc.

Ex-Officio

Robert Jackstadt, Mayor
Village of Glen Carbon

Gary Niebur, Mayor
City of Edwardsville

Ed Hightower, Superintendent
Edwardsville School District #7

2012 Ambassadors

Rachel Case, Co—-Chair

First Clover Leaf Bank
Ryan Matthews, Co-Chair

The Insurance Partnership
Candice Arana

Hospice of Southern lllinois
Natalie Head

Anderson Hospital
Lauren Hoefert

Scott Credit Union
Carol Johnson

Visions by Carol Photography
Linda Kuhlmann

Kuhimann Business Services

Chamber Staff

Lisa Smith
Executive Director
Ismith@edglenchamber.com

Desirée Bennyhoff
Communications Director
dbennyhoff@edglenchamber.com

Linda Daniels
Member/Board Relations
|daniels@edglenchamber.com

Bonnie Kotsybar
Membership Coordinator
bkotsybar@edglenchamber.com

Gloria Pugh
Accounts Payable & Receivable
gpugh@edglenchamber.com

Contributors

Desirée Bennyhoff
Editor, Layout & Design, Contributing Writer

Mission Statement

Through commitment and
involvement of its members, the
Edwardsville/Glen Carbon Chamber
of Commerce provides leadership
for the benefit of the business
community by promoting economic
opportunities, advocating in the
inferests  of business, providing
members with  education and
resources, and encouraging mutual
support.

Paul Lueken
Reliance Bank
Mark Muckensturm
MRCT Benefits Plus
Rob Pickerell
PNC Bank
Sara Sanderson
Liberty Mutual
Diana Voegele
Express Employment Professionals
Emily Wilson
Girl Scouts of Southern lllinois
Zach Woods
Commerce Bank

on the cover

Annual Community Awards
& Auction Dinner: March 3

The Edwardsville/Glen Carbon Chamber of Commerce’s Annual Community
Awards & Auction Dinner will take place Saturday, March 3 in SIUE's Meridian
Ballroom with the theme ‘In Bloom. This annual gala truly is the highlight
of the Ed/Glen Chamber’s year — an opportunity fo celebrate the Chamber's
achievements, the communities it serves, and its volunteers. The dinner/
auction is one of the two major fundraisers and social events sponsored by
the Chamber.

The Ed/Glen Chamber will present awards to members of our community
at the dinner: the Albert Cassens Award for Outstanding Community
Achievement, the Lifetime Achievement Award, and the Tallerico Leadership
Award. The Business of the Year award will also be presented. Cassens,
Tallerico & Lifetime Achievement nomination forms are online at
www.edglenchamber.com and may also be requested from the Chamber
office at 618.656.7600. Deadline to submit nominations is February 7.

Sponsorship & auction item donation forms have been mailed and are also
available at www.edglenchamber.com.

Time is money. Save both by learning how to use
QuickBooks to effectively manage your small business.

Advanced Quickbooks, Feb. 15, Edwardsville
Setting Up & Using Inventory, Feb. 28, Edwardsville

Class size limited. For more information visit
www.lc.edu/CCL or call 618-468-5740.

It's what you know.

Corporate &
Community
Learning
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special investors

Gold Level
Anderson Hospital
Walmart

Silver Level

Ameren lllinois

Gateway Regional Medical Center
Hortica

Meridian Village

TheBANK of Edwardsville

Bronze Level

Associated Bank

AT&T

Cassens & Sons

Cassens Transport

Castelli's Moonlight Restaurant 255
Charter Business

City of Edwardsville

Doubletree Hotel Collinsville

Eden Village Retirement Community
Edwardsville School District #7
Edwardsville Publishing Company
First Clover Leaf Bank

Hurford Architects, Inc.

Juneau Associates, Inc., PC.
Madison Mutual Insurance Co.
Mathis, Marifian & Richter, LTD
Robert ‘Chick’ Fritz, Inc.

Richards Brick Company

Royal Office Products, Inc.

Royal Solutions, LLC

R.P.Lumber

Shop N’ Save

Southern lllinois University Edwardsville
West & Company, LLC

Village of Glen Carbon

Premier Level

1st MidAmerica Credit Union
'62 Sports Group

Abstracts &Titles Inc.
American Family Insurance
Answer Direct

Ashley Furniture Home Store
Associated Physicians Group
Assurance Brokers

B & R Cleaning

B & W Heating & Cooling, Inc.
Bard & Didriksen Pediatrics
Bauer-Hite Orthodontic
Baugher Financial & Assoc. Inc.
Bella Milano Restaurant
Books—A-Million

Brickman Orthodontics

Bull and Bear Grill & Bar
Caulk’s Collision

Chicago Title Insurance
Commerce Bank

Computer Rescue
CompuType Inc.

Country Club Lawn & Tree
Country Hearth Inn & Suites
Crawford, Murphy, &Tilly, Inc.
Culver’s of Edwardsville
Days Inn

Denny’s

DRDA Electric Company
Donnewald Distributing
Eberhart Sign & Lighting Co.

Edison’s Entertainment Complex
Edwardsville Pet Hospital

El Maguey

ESS Data Recovery, Inc.

Extra Help, Inc.

Farmers Insurance District 61
Fazoli's

FCB Edwardsville Bank

First Mid-lllinois Bank & Trust

First National Bank - Maryville
Gateway Center

Gateway Grizzlies

Gerold Moving

Glik’s Department Store

Goddard School

Grace Manor Restaurant
Hampton Inn & Suites

Hawkins Law Office

Hawthorne Animal Hospital
Holiday Inn Express

Imaging Center of Southern lllinois
IMO’S Pizza

Jan’s Hallmark Shop

J.F. Electric Inc.

Kitchenland

Kurt's Carstar Collision Center
Lindenwood University

Logo It! @ Langa

M.Thompson & Company, LLC
Magnuson Camelot Hotel

Market Basket

Martinussen Electric

Maryville Women'’s Center & Med Spa
Mastroianni Orthodontics

Mathis, Marifian & Richter, LTD
Meridian View Family Dental
Midwest Occupational Medicine
Minuteman Press

Neruda

Network Specialists

Office Depot

ProSource Wholesale Floorcoverings
Red Robin

Reed, Armstrong, Gorman, Mudge &
Morrissey

Regions Bank

Sandberg, Phoenix & von Gontard
Schnucks

Scott Credit Union

Shell Community Federal Credit Union
Sleep Inn & Suites

Southern lllinois Underwriters
Specialty Printing

Spencer T. Olin Golf Course
Stahly Cartage Co.

Sunset Hills Country Club

Sunset Hills Family Dental

Super 8 Ponfoon Beach
TheEDGEBANK

The Cup

The Scheffel Companies
Thompson Flaherty CPAs

Tiger Plumbing

University Nursing & Rehabilitation
US Bank

Verizon Wireless

Wells Fargo Home Mortgage
Wenzel & Associates

events

2/2 Thursday 5-7pm
Business After Hours

St. Boniface Catholic School
110 North Buchanan Street
Edwardsville, IL 62025

2/7 Tuesday 7:30-9am
YPG Learn From A Leader
Breakfast with Monica Bristow
at TheBANK of Edwardsville
330 West Vandalia Street
Edwardsville, IL 62025
breakfast provided by Eden
Village Retirement Community

2/10 Friday 12-1pm
networking@noon:

Small Business Tool Kit
GC Cuisine

1230 University Drive
Edwardsville, IL 62025

2/14 Tuesday 7:30-9am
Legislative Summit:

A Valentine Date with the State
N.O. Nelson Leclaire Room
Edwardsville, IL 62025

see page 7

2/16 Thursday 5-7pm
Business After Hours

First Clover Leaf Bank

& Bella Milano in the

N.O. Nelson Leclaire Room
Edwardsville, IL 62025

2/29 Wednesday 4pm
Ribbon Cufting

Wishes Travel Boutique

at Ed/Glen Chamber Office
200 University Park Drive
Suit 260

Edwardsville, IL 62025

save the date

3/3 Saturday 5:30pm
Ed/Glen Chamber

Annual Dinner & Auction
SIUE Meridian Ballroom
Edwardsville, IL 62026

3/8 Thursday 5-7pm
Business After Hours

Girl Scouts of Southern lllinois
4 Ginger Creek Parkway
Glen Carbon, IL 62034

3/22 Thursday 5-7pm
Business After Hours

Global Brew Tap

House & Lounge

112 South Buchanan Street
Suite 1

Edwardsville, IL 62025

3/27 Tuesday 8-10:30am
Professional Education:

Work Smarter, Not Harder!
Managing Unemployment
Claims, presented by the
attorneys at Sandberg,
Phoenix & von Gontard

see page 4

networking & breakfast: 8-8:30am
program: 8:30-10:30am

B LS ik BSOS

Professional assistance can save you time and money!

Kuhilmann
roAdvisor

S E RV I CFES P

Linda Kuhimann E&&S
Accountant/QuickBooks ProAdyvisor

618.830-2272
www.kuhlmannservices.com

Chamber of Commerce

Common Ground February 2012 | 3



2012 HR/Legal Education Series
er,

e .

This series of professional education programs will help

you run your business more efficiently and positively
impact your bottom line.
January 24: Fighting Unemployment Claims with IDES*
* Networking at 8am; education program from 8:30-11:30am
March 27: Managing Employee Leave

May 22: Business Succession Planning

July 24: The Employment Relationship in the Age of Social Media
September 25: The Do’s & Don’ts of Hiring & Firing
November 27: Protecting Your Trade Secrets & Business Name

8am Networking 8:30-10:30am Education Program with Q&A Session At Glen Carbon Hampton Inn

I will attend: [ Session2 [ Session3 [ Session4 [J Session5 [ Session 6
at $20/person ($30 non-members) per session

Business Name

Contact Person

Business Address

Business Phone

Name of Attendee(s)

| am enclosing a check for $

Edwardsville/Glen Carbon Chamber of Commerce 200 University Park Drive, Suite 260  Edwardsville, IL 62025
p: 618.656.7600 f: 618.656.7611

This professional education series proudly brought to you by:

SANDBERGPHOENIX ed@glen
& VON GONTARD PC/ Edwardsville | Glen Carbon

SERIOUSLY UNBELIEVABLE CLIENT SERVICE.® Chamber of Commerce

4 | Common Ground February 2012 Edwardsville | Glen Carbon
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the newly
connected

M.Thompson & Wishes Travel Boutique

Company, P.C. Mandy Darr

Michael Lengacher Travel Panning
Certified Public Accountants P.0.Box 1022

9A Professional Park Drive Edwardsville, IL 62025
Maryville, IL 62062 618.409.0419

618.288.1110
www.mfco-cpa.com

www. wishestravelboutique.com

ServiceMaster Facility
Maintenance by TDC

Tony Catleft

Janitorial & Commercial

Cleaning Services

333 West Bethalto Drive, Suite 304
Bethalto, IL 62010

618.717.0423

www.smfmfdec.com

welcome
new YPG

Adam Arras
The Garden Kingdom

Thursday, hPebruary 16
Spm ~ 7pm.

Leclaire Room '—; -
N.O. Nelson Campus

Edwardsville, IL . *

It's Time you Reward Yourself.

Transfer a balance, Earn points, Save.

Open a New Visa Rewards credit card*
and receive 1 ()} Bonus Points.

Transfer a balance from a non-GCS

card and pay 2 §% APR"

for 6 months plus earn

1reward point per $i
transferred.

(618] 787-7833
myGCScucom .}

OEraL CRED“‘

*GCS membership restrictions and lending guidelines apply.
**2.90 Introductory APR for a period of seven (7) billing cycles. When the discounted period expires, the
APR on existing balances will increase to the new non-discount rate on the first day of the billing cycle. 2.9
APR is for the balance transfer only. The offer does not apply to new purchases.

Offer good JAN 1 - MAR 31, 2012,

<>
O
\}
o

Please Join Us for the
Finest Party North ofy
New Orleans \¢ #

You are invited to enjoy
The finest food and drinks in town
There will be plenty to go around
You’ll have fun trying a new dish
Wear a mask if you wish
Dancing is a must in the hall
We'll celebrate with drinks so talll

Event Presented by:

* g 7

Chamber of Commerce
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In Bloom

Edwardsville/Glen Carbon Chamber of Commerce

Annual Community Awards Dinner Auction

Saturday, March 3, 2012

Morris University Center Meridian Ballroom 530pm

Southern lllinois University Edwardsville ,
ty Social Hour &

Silent Auction

7:00pm

Dinner & Welcome

8:30pm

Awards Program

Orchid Sponson: $1,500

One reserved table for eight (8) in Premier location
Company provided with copy of attendee list
Company recognized from the podium & in PowerPoint presentation
Full page color ad in Annual Dinner Program & in Chamber newsletter

Lidy Sponson: $1,000

Six (6) complimentary tickets to attend Annual Dinner & Auction

Company provided with copy of attendee list

Company recognized from the podium & in PowerPoint presentation [ ]
Half page color ad in Annual Dinner Program & in Chamber newsletter

Rose Sponson: $500 ed@glen

Four (4) complimentary tickets to attend Annual Dinner & Auction Edwardsville | Glen Carbon
Company provided with copy of attendee list Chamber of Commerce
Recognition in PowerPoint presentation & Annual Dinner Program

Quarter page color ad in Annual Dinner Program & in Chamber newsletter

‘.Tufip Sponsor: $250
Two (2) complimentary tickets to attend Annual Dinner & Auction

Recognition in Annual Dinner Program
Eighth page color ad in Annual Dinner Program & in Chamber newsletter

Daffodil Sponson: $100

Recognition in Annual Dinner Program




A Valenfine Date
With, the State

February 14,2012

7:30-9am in the Leclaire Room

at Lewis and Clark Community College’s N.O. Nelson Campus

The Edwardsville/Glen Carbon Chamber of Commerce
Government Affairs Committee invites you to attend the
1st Annual Legislative Summit.This is an opportunity
to interact with your State of lllinois legislators in a panel
discussion format, complete with Q&A session.
Buffet breakfast included in event cost.

Please reserve tickets at $20 each.

Business Name

Contact Person

Business Address

Business Phone

E-mail

I am enclosing a check for $

Breakfast With lllinois Legislators: February 14

Please return response card with payment to Brought to you by the
the Chamber office by February 6, 2012. Ed/Glen Chamber of Commerce
Government Affairs Committee
Edwardsville/Glen Carbon Chamber of Commerce
200 University Park Drive, Suite 260 and Z)

Edwardsville, IL 62025 G (\) |
p: 618.656.7600 f: 618.656.7611 oddard SChOOl

FOR EARLY CHILDHOOD ) DEVELOPMENT



NEED MORE SUPPORT IN THESE TOUGH TIMES?

Brown Smith Wallace has expanded
its presence in Southwestern lllinois
with our move into our Glen Carbon/
Edwardsville office. Three key things
you should know about us:

Jeffrey Smith, CPA
Co-Founder

1. lllinois Presence for Nearly 40 Years
Now we can better deliver our broad range
of accounting, tax and consulting services to
area businesses.

2. Our Clients Value Us
Mona Haberer, President & CEO, Florists' Mutual
Insurance Company, says: “For over five years we
have turned to Brown Smith Wallace for sound
financial advice, redlizing significant savings
in audit and tax fees. With the firm’s continual
expansion of services and expertise, I'm confident
that should additional needs arise for us, Brown
Smith Wallace will be there to meet them.”

3. lllinois Savings Opportunities
Our state and local tax specialists, among others,
can help you identify ways to save money NOW.
(See below)

Interested in new ideas
that can help your business grow?
Contact Jeffrey Smith, CPA, co-founder,
at 618.228.6019 or jsmith@bswllc.com, or

for some lllinois tax tips, visit
www.bswllc.com/state-tax-services-illinois.

BROWN
SMITH:z
WALLACE

A MEASURABLE DIFFERENCE"

St. Louis 314.983.1200
St. Charles 636.255.3000
Glen Carbon, IL 618.654.3100
Toll Free 888.279.2792
www.bswllc.com | info@bswllc.com

Comprehensive Accounting & Tax Consulting | Audit & Risk Management Services | Management Consulting | Financial Advisory Services

8 | Common Ground February 2012
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Business of the Monih:

GOLD CROWN : =8
JAN’S :

Jan’s Hallmark in Edwardsville is owned by Don L.and Rosemarie L.Tschannen,
Jr.,and managed by Pam Wallace. Don’s father and grandfather were variety

Store Manager
Pam Wallace

store refailers, and he was brought up in retail, but wasn't inferested in that
particular segment of refail service. Don and Rosemarie purchased their first
Hallmark Gold Crown store in 1983.The Edwardsville store was purchased in
1995 and relocated to its current address in 1997.

In 2012, Jan’s Hallmark is a family owned business with over 100 associates
serving 10 stores in the Metro East and West County areas of St. Louis. Their
11,000 square foot office and distribution center is located in Maryville, IL.

Jan’s Hallmark is exclusively in the social expressions and gift business;
as such they have larger selections of social expression products and the
expertise fo support it at the point of sale. As a Hallmark Gold Crown retailer,

AN ADDED MEMBER BENEFIT

We are pleased to offer

As a member of
special discount rates from

EDWARDSVILLE/  Auto-Owners Insurance
GLEN CARBON Company on business
CHAMBER OF .
COMMERCE insurance —to members
of company approved
YOU’LL SAVE BIG!

organizations like yours!

Fast, fair and

Southern lllinois
Underwriters Agency, Inc.
P.O. Box 463
105 Plaza Court
Edwardsville, lllinois 62025
618-656-0120

C. William Schmidt = Matt Rogier

efficient service — from
The “No Problem” People®

CALL TODAY AND SEE
HOW YOU’LL SAVE!

Auto-Owners Insurance

Life Home Car Business

The'No Broblom Frople®

connhect

Jan’s Hallmark is part of a network of over 3,000 Gold Crown stores that
have exclusive products and national recognition. Jan’s Hallmark serves any
person who cares for another human being.

"We are a wonderful resource for emotional communication. I've always

enjoyed that we help people celebrate and express their deepest feelings
and relationships,” said Don.

Don feels strongly about Chamber membership and community involvement,

“For as long as | can remember we've supported the Chamber in the

communities our stores are located in.Any organization that strengthens the
local business climate benefits not only its members but its community.”

The owners and staff of Jan’s Hallmark look forward to being part of the
Edwardsville/Glen Carbon retail landscape for decades to come, and a store
remodel is on the drawing board but has yet to be finalized.

When asked for a favorite quote or mantra that represents his perspective
on doing business, Don responded, *I'm in a sharing and caring business;
| believe your personal beliefs are the foundation of your business beliefs.
I've found a couple of quotes particularly grounding over the years.”

“To laugh offen and much; fo win the respect of intelligent people and the affection of
children; fo earn the appreciation of honest critics and fo endure the betrayal of false
friends.To appreciate beauty; fo find the best in others; fo leave the world a bit better
whether by a healthy child, a garden patch, or a redeemed social condition; fo know that
even one life has breathed easier because you have lived. This is fo have succeeded.

- Ralph Waldo Emerson

“You can stand tall without standing on someone. You can be a victor without having
victims.”
- Harriet Woods

Jan’s Hallmark Gold Crown has been the recipient of Hallmark’s Distinguished
Service award each of the last five fimes presented for service levels in the
top 10% of the industry. Less than 5% of Gold Crown owners repeated all
five times during the evaluation periods.

To learn more, visit Jan’s Hallmark at 2312 Troy Road in Edwardsville, call
618.656.9445, or go to www.jansadvantage.com.

LT

Chamber of Commerce

Common Ground February 2012 | 9



2nd annual trivia night

Trivia Round Sponsors

1st MidAmerica Credit Union
Bull & Bear Grill & Bar
Express Employment Professionals
First Clover Leaf Bank
Peel Wood Fired Pizza
PSI Engineering, Consulting & Testing
Walmart
West & Company LLC

Special thanks to the following businesses for their Trivia Night donations:
Bull & Bear Grill & Bar, Culver’s of Edwardsville, Girl Scouts of Southern lllinois, LaBest Inc.,
Lost Arts & Antiques, Scott Credit Union, The Cup & Walmart of Glen Carbon

Trivia Night venue kindly provided by St. Mary’s Catholic Church.

125 N. Buchanan St.

MM PO Box 247
&[R Edwardsville, IL. 62025
Phone: 618.656.2244

MATHIS Fax: 618.656.1307
MARIFIAN www.mmrltd.com

& RICHTER tmp

A Professional Corporation

Broad experience. Regional focus.

BANKING AW « BUSINESS LAW » TAXATION « ESTATE PLANNING « EMPLOYEE BENEFITS « COMMERCIAL
LITIGATION » BANKRUPTCY = CIVIL LITIGATION « EMPLOYMENT LAW « REAL ESTATE LAW
Shareholders Sharcholders Associates Associates
k B. Mathis Kurt S. Schroeder Bradley W. Small Laura E. Schrick Andrew C. Rushing
George E. Marifian Gregory W. Coffey Joseph P O'Keefe Sandra ]. Tatoian Paul A, Fagyal
Kevin ]. Richter William J. Niehofl John W. McCracken David A. Gusewelle Carson D, Maricle
Kevin ]. Stine Lorraine K. Cavataio Mary E. Lopinot Beth K. Flowers Christine S. P Kovach
Mark J. Stegman Kelli E. Madigan Deanna L. Litzenburg
Mark 5. Schuver Philip D. Speicher
BELLEVILLE, IL | EDWARDSVILLE, IL | NASHVILLE, Il ST LOUIS, MO
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nteer of the Year: Natalie Lead of Anderson Hospital
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The Edwardsville Intelligencer, January 19

The Edwardsville Intelligencer, January 19 The Edwardsville Intelligencer, January 19

12 | Common Ground February 2012 Edwardsville | Glen Carbon



ribbon cuttings
U
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Metro-East Luthern High School Gym, January 4

GlenEd Express at Meridian Village, January 18 Northwestern Mutual - The Gilliland Financial Group, January 26

Edwardsville Vision Center, January 26

Chamber of Commerce Common Ground February 2012 | 13



1S Branching Out for Early Detection

C I’IStIaﬂ Care for Life”

hospital

8 HealthCa
CHN11821 13/11 re
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your business

Exira Help Recognized for Positive Growth, 15th
Largest Women Owned Business & Customer Service

Extra Help, Inc., an employment, payroll and workforce services company,
ranked as the 11th fastest-growing company in the region according to the
St. Louis Business Journal’s 2011 Book of Lists. Extra Help also moved up
the Business Journal’s list of the largest women owned business to 15th,
improving from 17th in 2011. St. Louis Small Business Monthly also named
Extra Help in its annual issue of the “Best in Customer Service.”

Teresa Katubig, President & CEO, attributed continued economic improvement
and an advantage as a regional firm to her company’s recognition for
individualized customer service.

“Our client growth in all three offices is a result of local businesses’ efforts to
grow efficiently. We have seen an upfick in temporary hiring as companies
manage their growth judiciously, adding our staff and lefting us manage
workers’ compensation and unemployment costs,” Katubig said. "Additionally,
companies continue to look for more efficient ways to manage their other
workforce needs, like outsourcing payroll and timekeeping processes, which
improve productivity internally.”

Make the Most
% yom Dollars

Exira Help’s revenue increased 108 percent between 2008 and 2010,
growing from $7,675,266 to $15,833,000. Extra Help employs 41 full-time
internal team members and manages more than 2,600 temporary staff
members in 2011. Katubig credits both her internal team and the efforts of
her entire staff.

"Our team is succeeding at differentiating Extra Help’s ability to customize our
approach to our clients’ needs. It's a key benefit o a regional firm invested in
multiple offices. We not only answer every phone call but also fake the time
to work directly with our clients to customize our approach to our clients’
employment, payroll or other workforce needs.”

Katubig said her employment team uses not only the lafest technology but
also the most relevant studies in employee behavior fo screen, test, assess
and hire its contract team.

“Talent and work ethic are keys to our business. All of our employees, internal
and temporary, are expected to perform at the highest level,” Katubig said.
"We are always pushing ourselves fo make sure we are taking things up a
notch.”

To be considered as one of the Book of Lists' fastest-growing companies, firms
were required fo submit a three-year sales history and be an independent,
privately held corporation, proprietorship or partnership. *Best in Service” is
based on an online poll conducted by the Small Business Monthly.

EXTRA HELP.

Employment and Payroll Services

& STABILITY

618 650 3760
siuecu

Chamber of Commerce
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your business

Quick-Hutt Brings 20+ Years Experience to Action
Forward, Offers Expertise to Business Community

Traci Quick-Huft, CEO of Action
Forward Coaching & Consulting, is
offen referred to as the “"Queen of
Confidence.” Her motivational style
and positive energy is contagious,
and Traci has over 20 vyears
experience in sales and marketing
with 15 years management
experience. As a cerfified Life
Coach & Business Consultant,
Traci provides individual coaching,
motivational speaking and trainings for businesses and individuals focusing

on success conditioning skills, confidence building, communications in
management, and team development. Utilizing her experiences, successes
and expertise she assists clients in developing and implementing an action
plan toward reaching their desired level of success. Traci assists her clients
in recognizing that it's time to not only imagine their possibilities, but act on
those possibilities.

Anderson has been making a difference in the
healthcare of Madison County residents since
1977-

Our 151 bed, acute care facility is technology
driven ... offering patients cutting-edge
diagnostic capabilities not often found in a
community setting.

Our quality services are evident by our

which endorse our expertise. « a-; " "

As a highly accomplished sales producer, state leader and manager within
the insurance industry for over 20 years, she has a drive that demands
excellence from within and a competitive force to be the best at whatever it
is she’s doing af that particular moment. She empowers those around her to
do the same using proven fechniques through effective individual developing
strategies. Having owned her own company and managed several others,
Traci has the knowledge and experience to quickly identify areas in which to
improve. She provides proven processes, planning and strategies to enable
clients to make tactical changes that lead to goal attainment. She has a
very strong motivating style that encourages others to fake ownership of
their responsibilities and actions. Traci’s goal is to help businesses and
individuals to not only become better, but to become bigger.

Traci is happily married, grew up in Maryville, IL, has two daughters ages
26 and 11, and resides in Troy, IL. For more information about coaching,
workshops or motivational speaking call 618-667-4240 or go fo
www.actionforwardcoachingandconsulting.com.

Visit www.andersonhospital.org to find out more!

The grass roots legacy in the establishment of
Anderson Hospital has remained a key element
in our mission and vision.

Each new service and every expansion has
been in direct response to community needs.

Some of our most recent additions include:
24/7 Cardinal Glennon Pediatrics, 24/7 Cardiac
Cath Team, Chest Pain Center and DaVinci

accreditations, certifications and des1gnatlons é f Surgical System.

s JANNIVERSARY

on Hospital
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MadCo Child Advocacy
Center Seeks Participation

Come for Family Fun at this one day event and kick off Child Abuse Prevention
Month with the Madison County Child Advocacy Center!

Highlights Include: Pom Clinic with an opportunity fo dance with the RAMS
Cheerleaders in May; Cookie Decorating Contest at the Cookie Factory;
Vendors; FBI Fingerprinting; 4 KIDS By KIDS Business Expo; A Drive in Movie
by Hayner Library; Appearances by Rampage of the St. Louis Rams, Izzy of the
Gateway Grizzlies, and the Easter Bunny; Prizes & Family fun activities.

Madison County Child Advocacy Center is seeking sponsors, vendors (free
both space for your business or non—profit organization), talented performers
for Macy's Stage, volunteers, and kids with kid businesses who want to
display and sell items fo the public & have an opportunity fo be featured in
the Alton Telegraph!

To learn more or find out how you can participate, contact Christy at
cmschaper@co.madison.il.us or 618.296.5398.

VISA Business
Check Card

* No Annual Fee
« 2 lines of embossing: Your business name and cardholder name on card

* Higher daily limits may be set for the account owner, lower for authorized signers

Apply for yours today!

e Commercial Lending ® Merchant Capture

e Health Savings Accounts

Give us the OPPORTUNITY to build a relationship with you.

& — first

FN B National
N——? Bank

* STAUNTON - 618-635-2234

» LIVINGSTON - 618-637-2070 * HAMEL - 618-633-2265

* MARYVILLE - 618-346-3600
» MT. OLIVE - 217-999-2265

* BETHALTO - 618-377-9146
* HOLIDAY SHORES - 618-656-5015 « WORDEN - 618-459-7211
« TROY - 618-667-9800 ¢ BENLD - 217-835-4384
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Anderson Hospital
Celebrates Milestone

January 5,2012 marked Anderson Hospital’s 35th anniversary. Over 118,000
patients annually rely on Anderson Hospital for their health care.

"On this 35th Anniversary of the opening of Anderson Hospital, the Board
of Trustees and Administration express appreciation to our staff, physicians,
volunteers and community for their dedication in making our hospital all that
it is today,” said Keith Page, Anderson Hospital President & CEQ.

“Ask me about

the AARP Auto
Insurance Program
from The Hartford.”

NOW AVAILABLE IN YOUR AREA!

Christine Craine, CIC
HORTICA INSURANCE

Find out more about the Special Benefits of The Hartford's
Program for AARP members and our Competitive Rates!

You'll also enjoy a Six-Point Claim Commitment -
designed to exceed your expectations from the moment you
report your claim, to the moment your settlement check
is issued!

This auto insurance is designed exclusively for AARP
members - and is now available through

HORTICA INSURANCE!

Call me today for your FREE, no-obligation quote:

618-655-4240

Christine Craine, CIC
HORTICA INSURANCE

P.O. Box 428
#1 Horticultural Lane
Edwardsville, IL 62025
CCraine@hortica-insurance.com

MRP‘ ‘ Auto Insurance ©
s Program from

THE
HARTFORD

107783 Rev
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Exceptional People. Jnnovative |deas. Successful Clients.

s

THE
SCHEFFEL
COMPANIES

Scheffel & Company, PC, CPA’s
Scheffel Computer Services, Inc
Scheffel Financial Services, Inc*

*Securities offered through LPL Financial
(Member FINRA/SIPC)

www.scheffelpc.com 618.656.1206
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your business

TheBANK's Commercial Banking Group
Bringing Team Concept to Clients

When Rick Parks joined TheBANK of Edwardsville in October, one thing stood
out immediately.™It was amazing how supportive everyone was,” said Parks,
the new Senior Vice President of TheBANK's Commercial Banking Group.
“Everybody was so nice and sincerely welcomed me to TheBANK team. |
knew right away that this was going to be a great place to work.”

Parks, President of the O’Fallon-Shiloh Chamber of Commerce Board, most
recently served as Regional President of Centrue Bank and has 25 years
of banking and financial experience, is responsible for the oversight of
commercial banking in all of TheBANK of Edwardsville’s markefs. "I know the
reputation TheBANK of Edwardsville has of offering the best banking services
while being a great community citizen in all the areas it serves,” he said.™I'm
excited fo become a part of the 144-year legacy TheBANK has as the leading
financial institution in the area.”

Dan Abegg, former President and Executive Board member of the Ed/Glen
Chamber of Commerce, began his career af TheBANK in 1994 as a Loan
Officer, was welcomed to the Commercial Banking Group in January, bringing
more than 17 years of experience as an employee of TheBANK. He took over
as a Commercial Lender and Vice President with the Commercial Banking
Group, offering an extensive commercial and refail lending background. *|
look forward to continuing the long-standing relationships and providing the
outstanding level of service that TheBANK's commercial clients have come
fo expect over the many years,” Abegg said. *Having experience in both the
retail and commercial areas, I'm familiar with the wide range of products
TheBANK offers. I look forward to assisting clients with financial advice on a
personal level as well as on business decisions and strategies.”

Another familiar face clients in the Edwardsville/Glen Carbon area — as well
as those of the Ed/Glen Chamber of Commerce — know well is Paul Millard.

All your protection under one roof.

AMERICAN FAMILY
| INSURANCE

Kathleen M Goclan Agency

An Outstanding Customer Experience
J.D. Power and Associates certified
Distinguished Insurance Agency
(618) 659-2483

American Family Mutual Insurance Company and its Subsidiaries
American Family Insurance Company

Home Ofics — Madison, WI 53783

amfam.com

@2009 07497 — Rev. 209

Millard, who is currently an Executive Board Member and serves as First Vice
President of the Ed/Glen Chamber, has 22 years of commercial banking
experience. He has been with TheBANK for 15 years and with the Commercial
Banking Group since its inception. Millard began his career with TheBANK
as the Commercial Underwriter and over the past eight years has been a
Vice President of the Commercial Banking Group, specializing in commercial
lending. He's seen many changes through his years with TheBANK and the
Commercial Banking Group, but the one thing that has remain unchanged
over those years is TheBANK's commitment to provide quality products and
unmatched service to its clients and the community.

“The Commercial Banking Group has really pulled together as a team,
and that shows through fo our clients,” Millard said. “They appreciate their
relationship with TheBANK and know that it is — and will continue to be - the
community bank that knows its customers and their banking needs.”

Dominic Seipp, meanwhile, has worked in both the Madison and St. Clair
County Markets since joining TheBANK - first as an Assistant Vice President
of the Commercial Banking Group in 2007 and as a Vice President since
2010. He began his banking career in 2004 in the commercial division of
LaSalle Bank, first in Chicago and then in St. Louis, and has been actively
involved with the O’Fallon-Shiloh Chamber of Commerce for the past four
years. He said he’s looking forward fo the great opportunities the commercial
lending team will offer current and future clients.

“I'm very excited about our new commercial lending team,” he said. "We
remain focused on providing our clients the excellent service they've come
to expect from TheBANK and we're proud fo be the people our customers

know and trust.”

o

ABOVE: TheBANK of Edwardsville’s Commercial Banking Group team in the Madison
County Market includes, L to R, Rick Parks, Dominic Seipp, Dan Abegg & Paul Millard.
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Education
leadership.

Community partnership.

At SIUE, we believe that the influence of a leader in education extends beyond the classroom. That's why we're
enhancing our region through innovative research, community and business partnerships, and economic development
initiatives, all of which contribute to an annual $471 million impact on our region. We're also preparing the next
generation of community leaders. In fact, more than half of our 90,000 graduates live and work in the St. Louis area.

These are just some of the ways we're helping to create a better future— for our students, and our community.

Visit siue.edu to see why the “e”equals excellence. E SOUTHERN ILLINOIS UNIVERSITY | j

lalley Stations

waAO)d WSMI

105.3 FM 106.1 AM 1540

300-369-9764

www.wsmiradio.com
WWW.Waox.com
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Need a Vacation from Travel Planning?
Wishes Travel Boutique Can Help!

Wishes Travel Boutique, a full-
service fravel agency, is pleased fo
announce its official grand opening.
Located in Edwardsville, Wishes
Travel Boutique specializesin Disney
Destinations, Caribbean travel and
exciting cruise vacations.

Wishes Travel Boutique is owned
by Mandy Darr, a certified fravel
professional and  Edwardsville .
resident. In addition, Darr is a Disney Specialist, which indicates an individual

who has attained a special knowledge of Disney Destinations (not an agent,
affiliate or employee of Disney).She has attained a Cruise Category Specialist,

Curacao Travel Specialist, an USVI Master Specialist Certification and an
Orlando Tourism Specialist designation from The Travel Agent Academy, as
well as a certificate from Apple Vacations Travel Agent Academy.

ed-glen families

Your “go-to” site for families in the

greater Edwardsville-Glen Carbon Area

PO Box 331, Edwardsville, IL 62025
618.967.7070
advertising@edglenfamilies.org

www.edglenfamilies.org

"WTB is an agency dedicated fo creating dream vacations,” explains Darr.
“Whether you're planning a European adventure or a quick visit fo Chicago, |
listen to my client’s vision and then work to exceed those expectations.

My clients enjoy specialized attention and a commitment fo excellence.”

As a value-added benefit, Wishes Travel Boutique offers clients flexible
appointment scheduling. WTB will bring its services fo you, whenever,
wherever.”| realize my clients’time is valuable,” says Darr.”So | meet clients
at their office, set up a lunch meeting—whatever is most convenient.”

Wishes Travel Boutique is a full-service fravel agency dedicated to turmning
fravel wishes into exciting reality. At WTB, clients receive specialized attention
and carefully planned itineraries. Working with Wishes Travel Boutique is a
stress-free, hassle-free way fo plan your dream vacation. For more information,
call 618.409.0419 or visit www.wishestravelboutique.com.

Chamber of Commerce

Common Ground February 2012 | 21



your business

Scott Credit Union
Supporis MS Walks

Scott Credit Union recently presented a check for $6,000 to representatives
from the local MS Society to sponsor fund-raising walks this spring in
Millstadt, Edwardsville, O’Fallon and Godfrey. Scott Credit Union Community
Relations Representative Lauren Hoefert presented the $6,000 check
o Stephanie Walgamott, the Gateway MS Society Senior Community
Development Manager. The local MS walks will be held in O’Fallon on Aug.
16, in Edwardsville and Millstadt on April 21 and in Godfrey on April 22.

Bella Plans Tasting to
Benefit United Way

Bella Milano, the Art of ltalian, presents a Wine & Beer Tasting fo benefit
United Way of Greater St. Louis Southwest lllinois Division. The tasting is
slated for Thursday, February 23, 6-8pm in the Bella Milano Tuscan Room.

Bring your friends and enjoy fine wine, great beer and amazing Bella Milano
appetizers. Peruse silent auction items and participate in a 50/50 drawing.
Space is limited!

Contact Bella Milano at 618.659.2100 or United Way at 618.251.0072 for
reservations. The cost is $25 per person with proceeds benefitting United
Way. Guests who would like to stay and dine may use their ticket fo receive
20% off the cost of their dinner.

THE:AR.T OF ITALIAN
-

CHAMBER

INTERNET SOLUTIONS

www.ChamberinterneiSolutions.com/chamber
(618) 558-9450

We help Chamber Members find custo

mers who
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Ask the Expert

by Jesse Allen, Social School

Communication: Getting the Best From Your Employees & Co-Workers

The Wall Street Journal, September 2004 observed that the most important
skill employers seek is oral communication ("How to Get Hired,” 2004). Yet
Newsweek once reported that the biggest single complaint of the American
worker was poor communication with management; 64% of workers reported
poor communication at their workplace. Nearly two-thirds of those surveyed
said that poor communication prevented them from doing their best work.

To help address this issue, Daniel Goleman, author of Working with
Emotional Intelligence, has identified a set of essential skills for good
communication in the workplace. Goleman states that good communicators
must be able to listen openly and send convincing messages.

Business people striving for competent communication should:

» Be effective in give & take, interpreting emotional cues from others
before delivering messages.

« Deal with issues straightforwardly.
« Listen well, seek mutual understanding, & welcome information sharing.
« Foster open communication & stay receptive to bad news and good.

Svenything You Need For...
Younser, o‘(mlthm Skin!

Anti-Aging
4 4~ Botox - Dermal Fillers
Laser Treatments
‘Laser Hair Removal - Collagen Stimulation
Skin Rejuvenation « Laser Resurfacing
Red & Brown Spot Removal

Weight Management Programs
A Lose up to 30 Ibs in 30 Days!

Skin & Spa
Massage - Medical Grade Skin Care
Jane Iredale Mineral Makeup
Microdermabrasion
Dermaplaning - Chemical Peels
Microcurrent Skin Tightening

Buy 1, Get 1 50% OFF*

(on Select Services/products)
Call for details. Offer expires 2-29-12

Spa, Anti-Aging and Wellness

Gift Catificates Available

618.288.9117 « 2102 Vadalabene Dr., Maryville « OohLaLaWellness.com

The question is: How do we improve these skills so that we can teach and
model them fo our employees and co-workers? Just as with most things
that are truly worthwhile, there is no magic bullet when it comes to improving
our communication. Change takes time and effort. Social emotional learning
does provide one piece of this puzzle.

Social emotional learning has been defined as a process through which
children and adults develop fundamental emotional and social skills to
handle themselves, their relationships, and their tasks effectively and
ethically. That means social emotional learning can teach us fo become
befter communicators and have better business relationships. Take time fo
think about your communication skills and how they are affecting the work-
place. In order to get the best from our employees and co-workers, we must
utilize and demonstrate good social emotional learning.

If we are intentional about how we develop social emotional learning in
ourselves, our employees and coworkers, results will show. Happy and
connected employees and co-workers are more productive. They want to
work harder o achieve common goals. Make good communication a top
priority for you and your business. Educational workshops, in-services and
many different kinds of frainings have been designed to help improve social
emotional learning.

Social School provides small group classes and presentations that feach
social emotional learning skills. These classes are designed to improve
communication skills and business relationships.

For more information confact Jesse Allen af 618.960.3431 or
ssocialschool@gmail.com.

CPA Accounting & Tax

People in Business Inc

Susan M. Young, CPA
7 Glen-Ed Professional Park
Glen Carbon, IL 62034

cpasusanyoung@gmail.com
618-334-8887
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One of the po

in the Nation.

Right Down the Street.

By focusing on quality care for patients and doing
what’s right, we have received national recognition.

The Joint Commission recognizes Gateway Regional
Medical Center for achieving excellence in performance
on its accountability measures during 2010 for Heart

Attack, Heart Failure, Pneumonia and Surgical Care.

So what does our being a top performer in using

evidence-based care mean for you? Peace of mind in

knowing that our local care is among the top in the nation.

Find out more at our website:
www.GatewayRegional.net.

GATEWAY REGIONAL
MEDICAL CENTER

Out of 3,099
hospitals submitting
accountability measure data to
The Joint Commission,
Gateway Regional Medical
Center was one of only 405 to
meet or exceed the target rates
of performance for 2010.

Top Performer on
Joint Commission
Key Quality
Measures

2010




