
   Chamber Check Total
$6,464,128

Business After Hours
Thursday, August 18th, 2011  

Nonprofit Home Based Businesses

Chamber of Commerce

1405 Idaho Street 

5:30-7:00 p.m.

Government Affairs Committee

Every other Monday

Stockmen’s Casino † 12:00 p.m.  

August 2011

  MISSION STATEMENT~  The Elko Area Chamber of Commerce Promotes Economic Growth 
and Stability Through Advocacy and Communication in Service of Our Business Members.

Family
Fall

Festival

Youth Talent Show
September 24, 2011

at the
Elko Convention Center

2 age groups:
3-11

12-18

$5 per participant Entry Fee

For more information:
www.elkonevada.com

(775) 738-7135



Ambassador Committee- While road construction has encouraged some alternative paths this 
summer, the Ambassadors have pressed on and enjoyed the various community events. In addition to 
assisting with the Chamber’s Sherman Dinner & Auction and the monthly Business After Hours spon-
sored by Frontier and PACE Coalition, the Ambassadors also held a fantastic summer picnic in lieu of 
their July meeting. The Ambassadors meet on the second Thursday of the month at noon at the Sher-
man Station. For more information on what we do and how to become an Ambassador, please contact 
the Chamber 738-7135 or Cathy Hamre at ambassadors@elkonevada.com.

Board of Directors
Executive Board

Chairman of the Board
Greg Brorby
NV Energy

First Vice Chairman
Kevin Ancell
Frontier Communications

Second Vice Chairman
Mike Ayala
Plumbline Mechanical

Treasurer
Molly Popp
7 Day Dental

Past President
Todd Valline
UNR Fire Science Academy

Board Members

Cathy McAdoo
P.A.C.E. Coalition

Tyler Gunter
Blind Onion Pizza

Cathy Hamre
Nevada Bank & Trust

Lisa Becker
Newmont Mining Corp.

Matt McCarty
Towne Place Suites
by Marriott

Marissa McConnell
Elko Realty

Rena Hanks
Rena Hanks Consulting

Katie Neddenriep
Barrick Gold North America

Pedro Ormaza
Ormaza Construction

“CC” Swafford
KRJC

Ginna Reyes
El Aero Services

Deb Zander
Cummins Rocky Mt.

Mardell Wilkins
Great Basin College

Coralee Griswold
Chilton Engineering

Committee Reports
Small Business/Member Retention- On July 19th at the Sherman Station, we held another 
“Lunch N’ Learn” Management Panel for the purpose of answering questions for you, the small busi-
ness operator. The panel included experienced business professionals such as Katie Neddenriep, Bar-
rick Community Relations Supervisor, Molly Popp, 7 Day Dental General Manager, Scott Nielsen, 
CPA, Accounting and Financial professor at Great Basin College, George Kleeb, formally of Nevada 
State Bank, and Kevin Ancell, General Manager at Frontier Communications. During the two hour 
discussion, topics included how to manage office staff, employee recognition and retention, comparing 
budget plans to actual budgets and the differences of incorporating a business such as LLC’s and
S Corporations. We thank all who participated and look forward to another fun workshop this month 
on Human Resources. Save the date for August 16th at 2pm at the Sherman Station.
Fundraising & Events- The Events Committee is already busy planning for the Family Fall Fes-
tival, which will be cosponsored by the Elko Convention & Visitors Authority this year. We will have 
two age groups ages, 3-11 and 12-18, for the talent show. Talent show performances will be on stage 
in the Convention Center auditorium this year, so start practicing your acts and show Elko how much 
talent you have! The Family Fall Festival will be Saturday, September 24th. Watch for more informa-
tion in the upcoming weeks!

Carlin Sho ‘n’ Shine
The Carlin Sho ‘n’ Shine and Art in the Park will be held on Friday and Saturday, August 19th & 20th 
in the Carlin City Park. Pre registration has begun, but forms are available at cityofcarlin.com. There will 
be a pancake breakfast, arts and crafts, a poker run, a drive in movie, slow drags, burn outs, a pinewood 
derby, and game, games and more games! The Carlin Park & Recreation and Art in the Park would like 
to invite vendors and individuals to participate in our first swap meet. Our goal is to provide a meeting 
place for buyers and sellers of used parts, new parts, accessory items, tools & memorabilia. Booths are 
free unless you need power, those are $25.00. Small items can be displayed by your car if you are entered 
in the car show. Come celebrate “the good old days” August 19th & 20th, 2011. The Carlin Lions Club 
will be hosting the First Annual Sho ‘n’ Shine Pinewood Derby Race at 10a.m. on August 20th. There 
will be 4 age categories, 5-8, 9-12, 13-16, and 17-adult. First place trophies will be awarded in each 
category. All cars entered will be constructed from the official grand prix pinewood derby kit. Kits are 
available at Carlin City Hall or from a Carlin Lions Club member for $5.00. Entry fee is $10.00.

Customer Service Award-Valley Boot & Shoe
I would like to nominate Terry at Valley Boot and Shoe Repair.  I 
took him in three pairs of riding boots with zipper problems. I wasn’t 
sure if he would have the right zippers but he did, and he did an 
excellent job of repairing all of them at a very reasonable price! Terry 
also did these repairs in a very timely manner. It is so great to have 
him here in Elko for boot and shoe repairs.  He saved me so much 
money by fixing my boots and me not having to buy new pairs. He is 
also an extremely friendly and knowledgeable guy to work with! Not 
to mention that I learned that he can fix dress shoe heels too.  I would 
gladly take my boots and shoes to him to repair and I recommend him to everyone! Kim Zwier



Chamber Member
Benefits

 
Networking and new 

business contacts

Government Advocacy 

Referrals

Targeted, effective 
and affordable Advertising
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 Directory

both online and in
paper format
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Free Notary Services

Meeting Room

Ribbon Cuttings
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Programs and Workshops

Free Web site and 
domain name

Online Events Calendar

Job Board

Register to Vote

For a complete list of 
Chamber member 

benefits,
 please visit our website at 

www.elkonevada.com

Ruby Mountain Film Festival
The air is tinged with excitement as the planning 
committee for the Ruby Mountain Film Festival 
puts in place the final preparations for the inaugural 

event scheduled for August 11-14. While reflecting on the Elko area’s long history with and special ties 
to Hollywood and the film industry, the idea of the Ruby Mountain Film Festival was born. Led by 
Kurt Stefka, who brings an extensive career both in front of and behind the camera, and film festival 
expert Jon Fitzgerald, the festival will present a full range of storytelling through visual arts from inde-
pendent and student filmmakers to full-feature Hollywood movies, documentaries, and the Western 
genre, with a particular emphasis on student filmmaking. “Everything is really coming together and we 
are looking forward to bringing this great event to Elko,” said Stefka, the events chairman and founder. 
“The response from the film industry has been fantastic. We initially received over 260 films submitted 
from over 40 countries around the world vying for a spot in the festival lineup. The final lineup will ex-
hibit over 60 films, representing directors and producers from over 18 countries. The festival will truly 
be an international event.” Festivities will kick-off on Thursday evening, August 11th with the Open-
ing Night Gala. The gala will include a reception, art auction, “Taste of Elko” presentation and the 
premiere screening. Friday and Saturday will offer the opportunity to view films from many different 
genres and categories, starting in the morning each day and running well into the evening. Screenings 
will be presented at the Convention Center, GBC Theater and the Red Lion. The festival will wrap 
up on Sunday with a full day of screenings followed by the Awards Ceremony. Due to the fantastic 
response we have received from the industry, we will be presenting multiple forms of filmmaking. We 
have added a “Family Block”, “Local Filmmaker Block” and “Experimental Block” to the originally 
planned schedule. There are multiple offerings in the feature film, documentary, animation, short film 
and student film categories. We have also created a “World Cinema” sub-category for most of the film 
varieties being presented.” VIP Passes for the festival, which includes admission to the Opening Night 
Gala, Closing Awards Ceremony, priority seating for all films presented, Hospitality Suite Access, and 
an invitation to all parties and special events, are on sale now for $150. Festival Passes, which provide 
admission for all films presented, are on sale now for $50. Tickets for individual screenings will be 
available during the festival. To purchase a VIP Pass or Festival Pass, please visit www.rubymountain-
filmfestival.org and click on “Buy Tickets”. If you are interested in volunteering to help during the 
festival, please contact the RMFF Committee by emailing your contact information to volunteer@
rubymountainfilmfestival.org. If your organization would like information on sponsoring the festival, 
please email Kurt at kjs@rubymountainfilmfestival.org.

Outdoor Expo 2011
One benefit of living in Northeastern Nevada is our love affair with the great outdoors. Just living here 
gives us a unique opportunity to spend time fishing, hunting, camping, hiking, boating, biking, or 
splashing through the mud in just about anything with a motor. Now, Ruby Radio celebrates the out-
door life with a spectacular one day event – the Elko Outdoor Expo. On Saturday, August 27th, we’ll 
take over the entire Elko Convention Center to present a tribute to the local outdoor lifestyle. We’re re-
cruiting exhibitors now. So, if you have a business with a focus on the outdoor lifestyle, you should be 
part of this one-of-a-kind, locally produced Elko show. It’s the Elko Outdoor Expo, August 27th, and 
you’re invited to participate as an exhibitor. Booths and outdoor spaces are going quickly, so call Ruby 
Radio now to reserve your space.  777-1196, or send an email to SALES@RubyRadio.FM. 

Customer Service Award - Ormaza Construction
I would like to nominate Ormaza Construction for a customer service award. I called the office around 
noon and explained to Jennifer that the Chamber had a broken step, I was afraid someone would 
get hurt and we needed to have it fixed as soon as possible.  Within fifteen minutes of the call, Dave 
showed up at the Chamber and had our back steps fixed twenty minutes later.  This kind of service is 
impeccable and should be honored.  Thank you Ormaza Construction for your speedy and fantastic 
customer service. Jennifer Sprout/CEO Elko Area Chamber of Commerce



Customer Service Award - Shabonya DuttonChamber Staff

Jennifer Sprout~
CEO

Billie Crapo~
Sales and Events Director

Mary Kelly~
Bookkeeper

John Freitas~
Membership Director

Sarah Minard~ 
Administrative Assistant

Hope Heuser-
Barrick Student

Jessica Hays-
Barrick Student

I would like to point out the kind and detailed service we recently 
received from Shabonya Dutton and her staff at Shabonya Dutton 
State Farm Insurance. My wife and I are expecting twins, and at week 
ten we were met with a scare. After an evening trip to the E.R. my wife 
was placed on Extreme Bed Rest for what looks to be the rest of the 
pregnancy, roughly seven more months at that point. While we were 
planning on my wife taking some time off to have the kids, we certainly 
had not planned for her to take most of the year off prior to deliver-

ing. Thankfully Shabonya was there to help. My wife had disability insurance and disability mortgage 
insurance provided through State Farm. Shabonya immediately reminded us that we had this cover-
age and began preparing the documents necessary to begin the filing process. She filled out all of the 
information needed and instructed me line by line as to what the doctor’s office would need to fill 
out. Once the doctors had filled out what they needed to, I simply dropped the paperwork back off at 
Shabonya’s office and again her and her staff took care of everything. The insurance payments make up 
the majority of my wife’s income and have eased the blow of her not being able to work while growing 
healthy babies. We didn’t have to do anything except drop of the forms for the doctors on our way to 
our normal appointment. The staff at Shabonya Dutton State Farm took care of everything else.  We 
would have been in a real world of hurt without them and the coverage they provide. I hesitated to 
write this letter, as I was concerned that many would believe that my wife and I only received this level 
of treatment because she was an employee with Shabonyas office. It is for that reason that I can honest-
ly say that this is the same level of treatment that is given to any of her customers in need. I have had 
the privilege of seeing her staff handle disasters from floods, fires, car accidents, and even deaths in the 
family with kindness, concern, and the utmost respect and understanding. I felt that what she has done 
for my wife and me is a true representation of what she would do for any client in need and wanted 
them to know that it is recognized and appreciated. Keep up the good work, and you have a client for 
life with us. Tyler Gunter

Perfect Pair, Fine Cigars & Martini Tasting
Mark your calendar for the 2nd  Annual Perfect Pair, Fine Cigars & Martini 
Tasting August 27th  and a golf tournament August 28th, to benefit the Igloo 
Recreation Center. This year’s Perfect Pair features a Charity Casino night where 
attendees can play Blackjack and other games while smoking fine cigars and tasting 
5 delicious mini martinis, prepared by Shirlene Anderson of Liquid Bartending and 
sponsored by Wertz Beverage.  Shirlene will educate the audience on martinis and answer the question 
on whether to shake or stir. The evening is packed with a hosted cocktail hour, casino night, cigar and 
martini tasting, a Founder’s recognition, plus an auction and a Calcutta. Guests can enjoy themselves 
and take advantage of a FREE ride home courtesy of Nevada East Roller Girls and sponsored by Elko 
Wireless.  The second half of the Perfect Pair’s is a four man scramble golf tournament, Sunday August 
28th ,with an 8 am shotgun start at Ruby View Golf Course. The Perfect Pair, Fine Cigar & Martini 
Tasting and Casino Night, August 27th , at the Igloo Recreation Center 1515 Silver Street and 4 Man 
Scramble Golf Tournament, August 28th at Rubyview Golf Course in Elko.  Donations raised from 
this event helps with current capital improvement projects, including upgrading and expanding the 
parking lot and a front door awning. Additional needs served through donations are used for operating 
expenses and The Igloo Outreach Sports Program. Find registration forms for the 2nd Annual Perfect 
Pair at  www.iglooreccenter.com,  Elko Wireless, Ruby Radio, and Rubyview Golf Course. The Igloo 
Rec. Center is a 501c3 non-profit organization offering a facility for year round sports, activities and 
events in the Elko area for youth and adults.  Current users include American Youth Soccer Organiza-
tion (AYSO), Elko Gymnastics Club, Elko Hockey Association, Elko Archery Club, Elko Gold Base-
ball Club, Ruby Mountain Little League, and Elko High School.  The newest users to the Igloo are the 
Nevada East Roller Girls, Roller Derby League and Amigo USA serving the Hispanic community. For 
more information or to make a donation call Sue Craft 775-778-1761.
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In the Loop

L.A. Perks Petroleum 
Hunt Healy
1250 Lamoille Hwy #627
Elko, NV 89801
(775) 777-8711

Ruby Mountain Chiropractic
Todd Wendell
123 2nd Street
Elko, NV 89801
(775) 777-3033

Carpet Factory Showroom
Scott Steiner
175 10th Street
Elko, NV 89801 
(775) 738-3228

Let Them Eat Cake
Michael Steffensen
1069 Idaho Street
Elko, NV 89801
(775) 401-6640

K & L Carwash
Ken Moores
1000 Mountain City Hwy
Elko, NV 89801
(775) 738-6738

Sue’s Fantasy Club
George Tate
175 S. 3rd Street
Elko, NV 89801
(775) 777-2088

Chamber Events

May 7 and 8
Home and 

Business Expo

May 20
Elko International 

Beer Festival

July 23
Sherman Dinner

September 24
Family Fall Festival

December 15
Christmas Party

June/July New Members

Ribbon Cutting Photos

Eden Family Medical K & L Carwash Ruby Mountain Spring Water

Younger AgencyLuciano’s 

Hello members!

Looking for a cool, healthy, sweet treat? Curves for Women is now serving 
Bowls of Heaven at their new location in the Albertson’s shopping center. 
These bowls are made from a smooth blend of fresh frozen Acai, berries, ba-
nanas, organic juices, and a boost of G3 for added rejuvenation to body and 
soul. They will even throw in a little granola for some added crunch. Until 
you have tried an Acai bowl from Bowl of Heaven, your taste buds have not 
been completely satisfied. Get your groove on at Zumba class and have a
Bowl of Heaven. For more information call Candace James at 778-0500.

LA Perks
Petroleum

Valley Boot & Shoe 
Repair

~John

Ruby Mountain Chiropractic

Art Gallery Just Travel Let Them Eat Cake
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Business After Hours

 January † 
Nevada State Bank

February †
 Great Basin College

March †
 Top Gun Auto Body/

Glass Doctor

April †
 What 2 Wear

May †
 Callaway Carpet 

Cleaning/He-Bah’s 
BBQ

June † 
Plumbline 
Mechanical

July † 
Frontier

Communications

August † 
 Chamber

Home Based
Non Profit

September † 
Shabonya Dutton

State Farm Insurance

October † 
Liberty Mutual

November †
Elko Daily Free Press

December †
 Chamber Christmas 

Party

POW*MIA 5th Annual Anniversary
Over five years ago, Les Brown and his wife, Gracie, attended the Pocatello POW*MIA 
Rally in Pocatello, Idaho. During the opening ceremonies, Les was very moved by what 
he saw and felt. By the end of the day he had a dream. His dream was to honor all of 
those who served past, present and future by starting the POW*MIA Elko Awareness 
Association. After hard work and dedication of only a few members, his dreams came 
true beyond what he ever expected. Five years later, the POW*MIA Elko Awareness As-

sociation has received national recognition; that which has only been given to four states within this 
Nation. Elko has set the standard for many others to follow. Every year the POW*MIA Elko Aware-
ness Association gets bigger and busier. What started as a small meeting of a few patriots within the 
Elko community, the membership now reaches coast to coast with over 100 proud supporters of Elko 
and the Nation League of POW*MIA families. The job never stops. Elko has hosted many fundraisers 
within the community. Just to name a few: The Raul Bravo Scholarship Fundraiser, Operation Santa, 
Shop with a Cop, MIAP (Missing in America Project), CADV and of course the National League of 
POW*MIA families. This great community has helped raise over $67,000 for these honorable charities 
in just a little over 5 years. One of the biggest honors in what members of the POW*MIA Elko Aware-
ness Association do throughout the community is bring awareness. Everyday more and more people 
realize the appreciation of the men and women in the Military who stand and fight for the freedoms 
Americans take advantage of on a daily basis. “You are not forgotten” is the motto of the National 
League of POW*MIA families, and it rings true for many. The goal for the POW*MIA Elko Aware-
ness Association is to continue to bring awareness to members of this community and this Nation that 
there are over 80,000 still missing and unaccounted for dating back to WWII. That leaves countless 
loved ones waiting for answers and closure. For the first time in 5 years, Elko is trying to raise money 
for their own association. The POW*MIA Elko Awareness Association has been asked by the Execu-
tive Director of the National League of POW*MIA Families, Ann Mills Griffiths, to go to Washington 
D.C. and be Sgt. At Arms for their annual meeting. This association will have an opportunity to shake 
hands with former POWs and families of POWs and MIAs, along with many other dignitaries from 
around the world. Our duties will consist of flag ceremonies, door watch and escort of dignitaries for 
all major meetings, formal dinners, and fundraisers. We have been asked to send at least 6 members, 
hopefully more, to represent Elko. We have the members, but not the funds. Those cost of each mem-
ber to participate will be $500 towards airfare. We are asking for a sponsorship of our members to 
send that special person to represent Elko, Nevada in Washington D.C. During our 5th annual chili 
feed and auction fundraiser, Elko was blessed with the visit of Ann Mills Griffiths and many other key 
players for the National League of POW*MIA Families. The overwhelming support this community 
has made such an impression on the National League of Families and those families seeking answers 
of their loved ones whom are missing and are unaccounted for. Those families want to shake our hand 
and tell us thank you. We want to represent the entire community of Elko and surrounding areas by 
giving hugs and saying thank you right back. Please continue to support the POW*MIA Elko Aware-
ness Association and help send us to Washington D.C.

Elko County Fair
The Elko County Fair Board would like to take this opportunity to invite you to 
attend the 2011 Elko County Fair & Livestock Show. The first Fair was held in 
1920 and the Elko County Fair Board has been working hard for the past 91 years 
to make the Fair a success. It is part of Elko’s heritage and we strive each year to 
keep the tradition alive. That cannot be done without the support and help of the 
city, county, business community, and you! We thank each of you for what you do. 
The Fair has something to offer everyone: 4-H livestock shows and auctions, home 
arts, stock horse competition, Nevada stallion stakes, rodeos, a cowboy dance, a buckaroo breakfast, 
carnival rides, and more!   One of the most popular events is the pari-mutuel Horse Racing – “the 
sport of kings”. For complete information and a fair schedule please visit 
www.elkocountyfair.com or call (775) 738-3616.
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For Ordering Information:

The Elko Area Chamber of Commerce

1405 Idaho Street

Elko, Nevada 89801
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Thank You to our
2011 Sherman Station

Playing Card
Sponsors! Sherman StationSchool HouseEst. 1903

Cummins Rocky Mountain
Gerber, Rose, & Whitehead Law Offices
State Farm Insurance Shabonya Dutton

Barrick
Gallagher Ford

Western States Propane
El Aero Services, Inc.

7 Day Dental
Glennon & Sandoval Company

P.A.C.E. Coalition
Divine Expressions

Re/Max Gold
Callaway Carpet Cleaning



Save the Date!!!

Family Fall
Festival

September 24, 2011

For more
information,
Call Billie at
(775) 738 - 7135





At EntreLeadership, learn how to:

 • Hire and keep champions that are as 
  passionate as you are about their work.

 • Develop a unifi ed team, free of
  harmful gossip.

 • Build a profi table business that’s
  completely recession-proof.

LEADERSHIP TRAINING
FOR EVERYONE.
At EntreLeadership 1-Day, experience 
Dave Ramsey LIVE, as he shares how to 
grow your business and lead your team 
from a biblical perspective.

Details:

Organizations are never limited by their opportunity, they are limited by their leaders.

—DAVE RAMSEY

Register today!
See details below, call 888.22.PEACE
or visit daveramsey.com/simulcast

Great Basin College
1500 College Pkwy.
Greenshaw Technical Building  rm. 130
Elko Nv  89801





�� ����� an overview of 4 important areas

The Elko Chamber of  Commerce and the Nevada Association of  Employers (NAE) are presenting 
HR #101, an overview of  important areas of  human resources in your business.  These critical 
aspects of  your business generate a large number of  calls and questions by NAE’s membership of 
Nevada employers.

Come learn how to manage and to protect your business:

Proper Record Retention: Are you keeping the employment records you may need?

Employment Law: At what number of  employees do you have to comply with what laws?

Interviewing: What can you ask in an interview?

Wage & Hour: Is your payroll in compliance with Nevada’s unique OT laws? 

Presenters Rob Parker, NAE HR Representative, and Robert Story, Story Law Group, in Reno will 
share their knowledge and experience with you answering your questions and providing Check Lists 
to help you in managing your human resources.

When: Tuesday, August 16, 2011 ~ 2 to 5 pm

Where:  High Desert Inn

Fee: $25.

Please register with the Elko Chamber of  Commerce in order to have enough space and handouts.










