
   Chamber Check Total
$6,648,833

Business After Hours
Thursday, June 21, 2012   

Elko Junction Shopping Center 

Mountain City Highway

5:30-7:00 p.m.

Government Affairs Committee

Monday, June 11th & 25th

Gold Dust West † 12:00 p.m.  

June 2012

  MISSION STATEMENT~  The Elko Area Chamber of Commerce Promotes Economic Growth 
and Stability Through Advocacy and Communication in Service of Our Business Members.

Current Membership: 694
Help the Chamber reach our goal of 700 for 2012

Friday, June 22 at the Basque House

2nd Annual
Elko International

Beer Festival

35 Beers
From Around 
the World



Ambassador/Fundraising Committee - We met at the Chamber of Commerce this month and 
had a wonderful time. We are having meetings for the upcoming Beer Festival this month as well as the 
Sherman Dinner in July. Tickets for the Beer Festival and the Raffle, for an opportunity to win $2500 
in Chamber Checks, are going quickly. Contact the Chamber, a  board member, or an Ambassador to 
get yours. You certainly do not want to miss out on the fun! Our next meeting will be held at the City 
Park on Wednesday, June 14th, for a picnic starting at noon. Give Denise Callaway a call at 775-397-
3814 or the Chamber at 775-738-7135 for more information or email chamber@elkonevada.com.

Committee ReportsBoard of Directors
Executive Board

Chairman of the Board
Kevin Ancell
Frontier Communications

First Vice Chairman
Mike Ayala
Plumbline Mechanical

Second Vice Chairman
Molly Popp
7 Day Dental

Treasurer
Coralee Griswold
Chilton Engineering

Past Chairman
Greg Brorby
NV Energy

Board Members

Cathy McAdoo
P.A.C.E. Coalition

Tyler Gunter
Blind Onion Pizza

Lisa Becker
Newmont Mining Corp.

Rena Hanks
Rena Hanks Consulting

Katie Neddenriep
Barrick Gold North America

Ginna Reyes
El Aero Services

Mardell Wilkins
Great Basin College

Cliff Ezell
Comforts of Home

Julie Kraus
Western States Propane

Ashley Wilson
Elko Daily Free Press

Gayle Ratliff
U.S. Bank

Brad Bolotin
Encore A/V Design

Denise Callaway
Callaway Carpet Cleaning

Travis Mullins
Komatsu Equipment

Robert Leonhardt
Port of Subs

Elko Junction Shopping Center

Kitty Nash, of Satview Communications, was selected as 
May’s Ambassador of the Month! She is constantly out and 

about appearing at different events representing
Satview Broadband as well as supporting the Elko Area 

Chamber of Commerce and its Ambassador/Fundraising 
Committee. Please help us thank Kitty for her nonstop

efforts and dedication to our community!

Small Business/Member Retention Committee - This month’s workshop is “Exploring Quick-
books”; it will be held on Tuesday, June 12 from 2-4p.m. The QuickBooks® class will cover the origin of 
QuickBooks®, how and why it works (and sometimes doesn’t), what the program does and doesn’t do, 
QuickBooks® versus Quicken®, basic installation, how to set up the program for your requirements, and 
a questions and answer time. Some detail will be provided regarding “preferences (how QuickBooks® 
reacts to your input), chart of accounts set up, payroll, and financial reporting. After the class you should 
be able to determine how best to use, or not use QuickBooks® for your situation. For more information 
or to RSVP for the class, please call the Chamber at (775) 738-7135.

Ambassador of the Month: Kitty Nash

Start...Your...ENGINES!!! It’s Business After Hours - Nascar 
Style at the Elko Junction Shopping Center! Join the fun 
on Thursday, June 21st starting at 5:30pm as the Cham-
ber takes over the Elko Junction Shopping center! As 
always we will have fun giveaways, great food, and lots 
of opportunities to network with other business profes-
sionals. Feel free to take a tour of these Chamber member 
businesses: Coffee Mug, Encore A/V Design, E-Z Cash, 
Fashion Bug, GNC, Jensen Jewelers, Kubuki Sushi, Mat-
tie’s Bar and Grill, Maurices, Northern Nevada Media, Art 
Gallery, Raley’s, Pepperoni Pizza and Port of Subs!

Sponsorships are available for the 2012 Sherman Station Playing Cards fea-
turing the Creamery. For more information, please contact Billie Crapo at 

the Chamber, 738-7135

2012 Playing Cards



Chamber Member
Benefits

 
Networking and new 

business contacts

Government Advocacy 

Referrals

Targeted, effective 
and affordable Advertising

Publicity and heightened 
Name Recognition

Learning Opportunities 

Professional Development 

Chamber Business
 Directory

both online and in
paper format

Chamber Checks

Free Notary Services

Meeting Room

Ribbon Cuttings

Businesss After Hours

Programs and Workshops

Free Web site and 
domain name

Online Events Calendar

Job Board

Register to Vote

Discounted Membership
with NAE

For a complete list of 
Chamber member 

benefits,
 please visit our website at 

www.elkonevada.com

Nevada Health Centers
Elko Family Medical and Dental Center opened in June 
2005, as part of Nevada Health Centers, Inc. (NVHC). 
Many gracious community partners made it possible to 
operate the health center.  NVHC is a non-profit organi-
zation dedicated to creating access to quality healthcare 

regardless of ones’ location or insurance status. The organization focuses on improving the health 
of the underserved, low-income, and uninsured communities and populations in order to eliminate 
health disparities. NVHC has a steadfast commitment to serving the rural communities, creating 
much needed access to primary health and dental care. Elko Family Medical and Dental Center is one 
of 15 health centers strategically located in many rural and frontier regions of Nevada. Each health 
center is staffed with physicians, physician assistants, and/or nurse practitioners. Elko Family Medical 
and Dental Center provides preventative and restorative dental care, management of chronic medical 
conditions, women’s health services, children’s health services including immunizations, new born care, 
medication dispensary services, health education, family planning and STD/HIV screenings. Elko 
Family Medical and Dental Center patients are given several payment options if they are uninsured. 
Patients may qualify under Women’s Health Connection, Nevada Check- Up, Title X – Family Plan-
ning Services and our sliding fee scale program that reflects upon the Federal Poverty Level (FPL). The 
Elko Family Medical and Dental Center is located at 762 14th Street Elko, NV 89801 and operates 
Monday through Friday from 8 a.m. until 5 p.m. To schedule an appointment, please call, 775-738-
5850. Dr. Felix De Guzman has been practicing Internal Medicine/Primary Care with NVHC since 
2002. He graduated from the University of Santo Thomas Faculty of Medicine and Surgery, Philip-
pines in 1991. Dr. Felix De Guzman is Board Certified in Internal medicine and has extensive experi-
ence practicing throughout the Philippines and the United States. In addition, he serves as an Adjunct 
Clinical Professor at the University of Nevada School of Medicine, Reno. He remains active with many 
professional organizations such as the American College of Physicians and  is the medical director for 
the Carlin Voulunteer Fire Department EMS and the Crescent Valley EMS.  Dr. Jocelyn De Guzman 
joined Nevada Health Centers in 2004. “Dr. Joy” as she is fondly called by her patients graduated from 
the University of the East-Ramon Magsaysay Memorial Medical Center, Philippines, in 1991. She 
met her husband, Dr. Felix De Guzman, while working in a medically underserved community in the 
Philippines. Dr. Joy is a Board Certified Pediatrician, who enjoys helping children with special health 
care needs and giving immunizations. Terri Schmidt, FNP-BC (Family Nurse Practitioner) graduated 
from the University of Nevada, Las Vegas in 2009 and has been with NVHC ever since. She is board 
certified in family practice and has more than 10 years of nursing experience. Terri stays involved with 
the community through several professional memberships including the American Academy of Nurse 
Practitioners and the American Association of Critical Care Nurses. 

Please help the Elko Area Chamber of Com-
merce and Pam Lattin, of Canyon Construction 

congratulate Eric Lattin on his success in running 
marathons!

2012 Boston Marathon:
3:50:47 Placed 6,564 out of 21,606

2011 Napa Valley Marathon:
2:55:56 Placed 37 out of 1,771

2010 Louisville Iron Man
12:12:53 Placed 474 out of 2,994

Perseverance   Dedication  Hard Work   =   SUCCESS! 



Chamber Staff

Jennifer Sprout~
CEO

Billie Crapo~
Sales and Events Director

Mary Kelly~
Bookkeeper

Faith Lersey~
Membership Director

Sarah Minard~ 
Administrative Assistant

Dr. John Patton, DPM, FACFAS
Dr. John Patton, DPM, FACFAS, is a surgically trained Podiatrist with specialized training bringing 
focus and attention to the diseases, disorders, and surgery of the Foot & Ankle. Dr. Patton graduated 
from Brigham Young University with a B.S. in Pre-Med Zoology in 1988. Dr. Patton then attended 
Podiatry School at the Pennsylvania College of Podiatric Medicine in Philadelphia, PA, graduating in 
1992 with a Doctor of Podiatric Medicine degree (DPM). Dr. Patton then received three years of spe-
cialized surgical training at the Salt Lake Veterans Administration Medical Center, University of Utah 
Medical Center, LDS Hospital (all in Salt Lake City, UT), and McKay-Dee Hospital (in Ogden, UT), 
which he completed in 1995. Dr. Patton was appointed as Chief Resident and served as such his entire 
third year of residency. Having grown up in rural areas of Montana and Idaho, Dr. Patton found Elko 
to be a perfect fit for he and his family to live and practice. Dr. Patton began his podiatric practice in 
Elko, Nevada, after completing residency training in 1995 and has dedicated 17 years of specialized 
foot & ankle care to the residents of Elko and the surrounding areas. In addition to his 17 years of ex-
perience, Dr. Patton has been Board Certified by the American Board of Podiatric Surgery (ABPS) for 
the past 14 years. Dr. Patton is also credentialed as a Fellow of the American College of Foot and Ankle 
Surgeons (ACFAS). Dr. Patton is a member of the Nevada Podiatric Medical Association (NPMA), 
American Podiatric Medical Association (APMA), and the Association for the Advancement of Wound 
Care (AAWC). Dr. Patton has been an active participant and continues to contribute to the medical 
community of Elko in multiple ways -- his service includes: service at Northern Nevada Regional Hos-
pital (NNRH) as Chief of Surgery, Medical Staff Secretary, and Vice Chief of Medical Staff. Dr. Patton 
currently serves as NNRH Chief of Staff. Dr. Patton has served on the Board of Great Basin Surgical 
Center (GBSC) for the past several years and currently serves as Vice Chair of the Board. Dr. Patton 
has a particular interest in the treatment of sports injuries and sports medicine and has been involved 
in elementary, middle school, and high school sports as a coach, sports medicine consultant, and in 
treating foot & ankle sports injuries of area athletes. Dr. Patton also participates with other local pro-
viders in serving the local community to provide sports physicals to Elko County High School athletes. 
Dr. Patton played college baseball and has travelled thousands of miles (literally!) following the athletic 
competition of his three children as they have and continue to participate with area sports teams. Dr. 
Patton and his wife Karen have been married 28 years and are the proud parents of three children and 
have enjoyed raising their family in the Elko area. Their family has been intricately involved in the 
local community, school activities, and their Church. They enjoy the beautiful outdoor opportunities 
offered in the area and local sports.

SCATS
The State of Nevada Safety Consultation and Training Section 
(SCATS) is proud to be the newest member of the Elko Chamber of 
Commerce. We look forward to the opportunity to work with our 
fellow Chamber members in order to keep Elko’s workplaces healthy 
and safe. Nevada business owners are recognizing that maximizing safety and health on the job trans-
lates directly into increased efficiency and productivity. This makes safety one of the most powerful 
tools for controlling the costs of doing business. SCATS can help you to recognize the benefits of en-
suring a safe and healthy workplace. To further help Nevada employers, SCATS has developed a wide 
range of training programs and materials on OSHA regulations and Nevada safety and health statues. 
This provides Nevada employers with the knowledge and information necessary to improve workplace 
safety and health. These valuable safety and health training classes and materials are another example 
of how SCATS is your partner to reduce workplace injuries and illness. Providing appropriate train-
ing for all of your employees is essential to ensure employees produce your product or service safely. 
Training in safety and health also emphasizes employers’ concern for their workers. SCATS’ services 
provide an opportunity to train your employees at no charge. These programs supplement employer re-
quired training programs. For more information on how SCATS can help you and your business, visit 
www.4safenv.state.nv.us and www.scatsclasses.org, or please contact Rich Bochman, Safety Specialist, at 
(775) 778-3312, or email SCATS@frontiernet.net.
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June 2012

July 2012

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Ambassadors
Luncheon- 12 p.m.

Exec Board Meeting

EALI - 7am at
Chamber

Board Meeting

Exec Board Meeting 

Business After
Hours-Frontier 
Communications - 
5:30 pm

EALI - 7a.m. at
Chamber

Small Business/
Member Retention -
4 p.m. at Chamber

Ambassadors 
Luncheon-12 noon

GAC Meeting -
12 noon at Gold Dust 
West Small Business/Member 

Retention -
4 p.m. at Chamber

GAC Meeting -
12 noon at Gold Dust 
West

GAC Meeting -
12 noon at Gold Dust 
West

The Chamber is now hiring for Membership Direc-
tor and Admin Assistant. For more information,
visit the Job Board at: www.elkonevada.com

GAC Meeting -
12 noon at Gold Dust 
West

Family Skate 
Night @ the Igloo

Family Skate 
Night @ the Igloo

Board Meeting

Business After
Hours-Elko Junc-
tion Shopping 
Center-5:30 pm

EALI - 7a.m. at
Chamber

EALI - 7am at
Chamber

Exploring Mark-
eting - 3pm at the 
Chamber

Beer Festival - 
Basque House -
6 p.m.

California Trail 
Center Grand 
Opening

Elko Motorcycle 
Jamboree

Elko Motorcycle 
Jamboree

Elko Motorcycle 
Jamboree

Mining Expo Mining Expo Mining Expo Mining Expo Mining Expo
DBA Sidewalk 
Sale

Exploring Quick-
books - 2pm at the 
Chamber

Sherman Dinner & 
Auction

Art in the Park

Art in the Park

Basque Festival

Basque Festival Silver State Stam-
pede Rodeo

Silver State 
Stamped Rodeo

Silver State 
Stamped Rodeo
DBA Wine Walk

V-L Rodeo Produc-
tions Barrel Race

Lamoille Country 
Fair

V-L Rodeo Produc-
tions Rodeo

V-L Rodeo Produc-
tions Rodeo

V-L Rodeo Produc-
tions Barrel Race

V-L Rodeo Produc-
tions Barrel Race



Around TownChamber Events
2012

May 12 and 13
Home and 

Business Expo

June 22
Elko International 

Beer Festival

July 28
Sherman Dinner

December 20
Christmas Party

Ready, set, summer! In a style that only the quirkiness of Elko can provide, we’re vacil-
lating between the fear of late frost on our tomato plants while simultaneously slathering 
on the sunscreen hoping not to get scorched! Along with the community’s social calen-
dar, June is indeed in full bloom. Our Chamber of Commerce Visitor Center and phone 
lines scarcely see a moment’s pause as we are on the forefront of keeping the community 
informed of the goings on that summer brings. We are frequented with questions such 
as: When is the Mining Expo? How do I display my wares at Art in the Park? Are there 
any vendor booths left at the Motorcycle Jamboree? How do I become a member of the 
Chamber and host a Business After Hours? The Chamber of Commerce is indeed a great place to call 
or visit to obtain information on a myriad of upcoming events. If you have an upcoming summer 
event or seasonal business promotion, please provide us with the pertinent information so that we 
can get the word out to the public. Members can utilize their own personal access password to submit 
events on our community calendar online. Each week we send out a “Weekend Update” with business, 
community, event, and promotion information which we cross reference with our community calendar 
to make sure nothing is left out.  Whether you’re a non-profit hosting an event, a mining company 
with a booth at the Expo, or a small business with a special sale, we want to know about it! The Cham-
ber’s goal is to communicate on behalf of our member businesses, so let us take the edge off of some 
of your summer promotions. New in town or don’t know what’s going on this weekend? Stop in and 
you’ll leave armed with a calendar and inside tips on which businesses have upcoming sales and events!

~Faith

April/May New Members
Inspectorate America Corp
Ron Deichman
2175 B Wildwood Way
Elko, NV 89801
(907) 699-3348

CAE-Creative Artists Endeavor
Maggie Skinner
3240 Grand Rapids
Elko, NV 89801
775-934-9485

Pepperoni’s Pizza
Craig and Tanya Danton
2503 Mountain City Hwy #150
Elko, NV 89801
775-229-1054

Nevada Rural Counties RSVP
Karen Taufer
513 Parkridge Parkway
Spring Creek, NV 89815
775-385-5129

United Rentals
Robert Yolcum
4820 Idaho Street
Elko, NV 89801
775-738-3565

Cavalier Liquor & Mini Mart
Amarjot Singh
1003 Chestnut Street
Carlin, NV 89822
(775) 754-6460

Stewardship Solutions
Jared Sorenson
HC 60 Box 490
Ruby Valley, NV 89833
775-934-0511

Mule Deer Foundation, Elko 
Chapter
Farley Hicks
168 Pleasant Valley Road #16
Spring Creek, NV 89815
775-738-9401

DEA Incorporated
Lee Nusser
5260 E. Idaho Street
Elko, NV 89801
775-777-3170

Tent Mountain Guest Ranch
Theresa Currivan
HC 64 Box 97
Star Valley, NV 89823
775-752-2120

Secret Pass Livestock
Jared Sorenson 
HC 60 Box 490
Ruby Valley, NV 89833
775-779-2506

Scentsy Wickless Candles
Tonia Tsosie
688 Kittridge Canyon #14
Elko, NV 89801
775-340-1975

Charles Chester Plumbing &
Heating Inc.
Chris Johnson
2950 Mountain City Highway 
Elko, NV 89801
775-738-6125



   2012
Business After Hours

June 21 † 
Elko Junction

Shopping Center

July 19 † 
Frontier

Communications

August 16 † 
 Chamber

Home Based
Non Profit

September 20 † 
Western States

Propane

October 18 † 
TownePlace Suites

by Marriott

November 15 †
Highland Manor

December 20 †
 Chamber Christmas 

Party

The Event Source
THE EVENT SOURCE provides complete event equipment 
rentals, ranging from tables, chairs and canopies to more special-
ized items, like event décor, professional sound systems and gala 
service-ware.  THE EVENT SOURCE provides experience – our 
staff members have extensive large-market experience in event 
operations, wedding planning, event technical production, market-

ing, vendor management and more. Add a creative, professional touch to your next event and see 
the difference experience can make. The bottom line is there are no do-overs in the event industry. 
We understand this, and we also know that, no matter how large or small the event, the event is of 
critical importance to the people planning it. Book an event today and mention you are a Chamber 
member to receive a 20% discount on rental equipment. Contact Debbie at 775-753-5929 or email 
durrizaga@nevadaevent.com. Our warehouse address is 215 11th Street in Elko. Visit
www.nevadaevent.com for more information.

Ribbon Cutting Photos

Elko County Girls Softball Floors by Ortiz Mamatobe

Summit Engineering Tonya’s Hair Design Build A Burger

Family Resource Center WETLAB Worline Agency

Codale Electric Supply, Inc. Simply Fun



Elko Area Chamber of Commerce
1405 Idaho Street 
Elko Nevada 89801

May Business After Hours - Satview Broadband, Touch of 
Heaven Spas, and Friends 4 Life

Business After Hours
June 21st, 2012

Elko Junction
Shopping Center
Mountain City

Highway



A lot of places say they will not only match the prices of “big box stores” 
but you will also get personalized service. Most of the time this is not 
true, unless you live in Elko. I have found a place that not only promised 
both, but delivered on that promise! We had been looking for a 3D TV 
that was bigger than the one we had. We went to Encore Audio/Visual 
Design in February. From the time I walked in, I was greeted in a profes-
sional manner. At no time did James (Jackson) think that any question I 
asked a problem. He told me that the price on the TV and BluRay player 
I had picked out would not be found online for what Encore was selling 
it. I went home and checked the price for the package we purchased, and 
the television alone could not be found at a lesser price. As a matter of 
fact, Encore had the BEST price on everything. The service we received 
was beyond compare. When my remote turned out to be smarter than 
me, the staff was there to help answer my question. Mr. Bolotin should be 
very proud of his staff and his store. When he says that he beats the Big 
Box stores, he backs it up. Elko is very lucky to have a store like Encore!

I would like to bring your attention to Cunningham Carpet Clean-
ing.  This company has shown exceptional customer service and I feel 
it is important they get recognized for their outstanding attention to 
their customer’s needs. It is every business owner’s worst nightmare to 
actually have to use their insurance.  We all carry it with the hope that 
it will never be used, and when it comes down to it, an insurance claim 
can be extremely stressful and problematic.  When our company found 
ourselves in the situation of needing to remedy a mistake made at a 
customer’s location, Lonnie stepped in and helped to alleviate the stress 
and workload to get the situation handled.  He meticulously went over 
all of our options with us and went well above and beyond our expec-
tations of customer support.  He leant us his knowledge of insurance 
claims and handling bad situations with no qualms or exceptions.  His 
willingness to go that extra mile is a quality rarely seen in business to-
day. Thank you Lonnie for your generous support in our time of need.

Customer Service Awards 

I had the privilege of meeting with Shad Hutnyak recently, owner of 
Sierra Java. Being the coffee lover that I am, I take a more critical look at 
the overall experience a coffee shop provides-from the taste of the coffee 

to the customer service involved, and the atmosphere of the coffee shop. I 
have spent a good number of hours at Sierra Java over the years, enjoying 

their delicious coffee and making use of their free Wi-Fi provided. Shad 
has been working hard over the years to ensure that Sierra Java provides 

the best possible experience for its customers, from offering new drinks to 
moving their location to a place that is more easily accessible for patrons. 

I shared with Shad some of the provisions I’ve really enjoyed at other 
coffee shops I’ve visited. As I spoke, Shad listened intently to my sugges-

tions. I did not expect him to actually make the changes I suggested, it 
was enough for me that he had ears to listen. It is not every day that you 

come across a business owner so willing to make changes and adapt to 
customer’s wishes, but Shad is definitely one of these! Sierra Java gets my 

two thumbs up for great service and coffee!



Join us for the Downtown Business Association’s 

Margarita Walk
Saturday, June 9th

4 p.m. in front of Stockmen’s

Join us at Stockmen’s Hotel and Casino to explore 
downtown Elko, meet new people, and, of course, 
enjoy a few margaritas! Whether you are new to 
the area or a long-time resident, please join us!

Look for the people in the teal shirts!
$25 per person and must be 21 to participate.

For more info, call the Chamber at 738-7135
Visit us on Facebook: facebook.com/WelcometoElko



















 
 

 

                   
 

 
 

Seek an   at Tent Mountain Ranch ! 
 Each weekly session Youth will have opportunities for: 
 

  ♣  outdoor activities: biking, swimming, baseball/softball, soccer, ranch chores, 
                  hiking in the East Humboldt Range,   gun safety instructions and 
                supervised target shooting with .22 rifle,  (with parental approval)  
                                                                                  …… and ……..more  

♣  indoor activities: cooking and baking; crafts, sculpture, painting, sewing, 
bead-work, collections, quilting, tatting, embroidery and… more ! 

 

♣  group ~ personal time: hot-tub, prayer, journal, reading, movies,  
                    etiquette, story telling   and……more ! 

 

  Bring your bike, book, swimsuit, respect for others 
 

 

     and for your God, lots of energy to learn new things, 

……and experience a new            
                          
               Each participant will have the opportunity to prepare an item to  
                   enter into the Elko County Fair ~ Labor Day Weekend  
 

                               Call     775-752-2120  for more info                                                                                                                                                                                            

 www.TentMountainGuestRanch.com 
   GO on-line 


