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Mission Statement

“The Chamber of Commerce
creates an environment

that encourages business
success while enhancing the
 quality of life in our region.”

The Chamber recently switched software companies to manage our
membership database. Along with this switch to Chamber Nation comes
some new and exciting online benefits for our members.

The Chamber’s website, www.gochamber.org, has been completely
revamped. One of the new tabs you’ll find is a Members Only tab. This is
where you can login and find ways to start promoting your business and
making new contacts. Some of the new things you’ll find are:

-Social Networking section
-Message boards area
-Referral/tips program
-Coupons area
-Job Posting area
-List your business as one that has free WiFi
-Even build yourself a business website if you don’t have one, with your
own unique URL, and all FREE of CHARGE and hosted FREE of
CHARGE. This is a benefit offered only to our members as part of the
software package we chose.

All Chamber members will receive an email next week with your own
username and password. Login and take a tour. There is a special Mem-
ber Support service to help you take full advantage of these special
benefits. All at NO CHARGE to our members.

We are excited to roll out this new system and look forward to learning
more about it right along with you.

Check it out at

www.gochamber.org

Chamber Launches New Website
Exciting New Benefits for Our Members

mailto: info@gochamber.org
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“Kick Butt” Sales
Training Offered
The Chamber is brining Pat Schuler from
the Twin Cities to Grand Forks on May
20th to offer her “Kick Butt” Sales Train-
ing to area businesses.  The Chamber’s
Small Business Committee is bringing in
this top notch sales training in continued
response to member requests for quality
sales training.

Proof of her training effectiveness is in
feedback from her clients.  On average
people who have taken her course report a
37% increase in sales in her post training
follow-up.

Pat’s approach is very
unique.  There are no
theoretical power
point slides.  Only real
sales training you can
use the next day.
From how to get in the
door to when you
should raise and lower

your voice during the sale to affect the
close, Pat guides you and teaches you
how to be more effective in every aspect
of the sale.  Check out her web site at
www.kickbuttsalestraining.com 

If you are tired of:

Begging for orders....
Discounting your fees....
Struggling to get your value....
Wasting your precious time with tire
kickers....
Feeling isolated, like the Lone Ranger....

then this training is for you!

The training will be held on May 20th
from 1:30pm - 4:00pm at the Guesthouse
International. Admission to her seminar
is $69 for Chamber Members and $89 for
non members. Space is limited, sign up
soon. Registration deadline is May 17th.
Contact the chamber at 701-772-7271 or
info@gochamber.org to sign up.

Cats Incredible Lottery
Held in March

The Cats
Incredible
Lottery
drawing was
held March
18th at the
Eagles Club in

East Grand Forks. As a part of the Red
River Valley Catfish Leagues Annual
Banquet, the 150 teams were drawn to
compete in the tournament on July 31st
and August 1st, 2010.

For a list of teams click HERE.

Northrop Grumman to
Present at MAC
John Schuller is directing the stand up of
the Global Hawk operations at Grand
Forks Air Force base and will be the
speaker at The Chamber’s April 8th Military
Affairs Committee Meeting.

Mr. Schuller will brief the committee on
advance preparations and how the
mission will roll out in Grand Forks.

Community Leaders to
Travel to Beal AFB
On October 15 & 16, approximately 30
Grand Forks community leaders will be
traveling to Beal Air Force base in
California. The trip is to learn more about
current Global Hawk operations currently
operating at Beal.  The Global Hawk
Mission is the next big step in UAS for
the GFAFB.

BGEA TO Hear From
UND Athletic Director
UND Athletic Director, Brian Faison will
be the presenter at the April 14th BGEA
Meeting.

BGEA committee members will hear about
progress in the transition to D1 Athletics.
They will also discuss how to even further
engage the community in this positive
transition for UND and the Grand Forks/
East Grand Forks Region.

EGF State Park
Expansion Moving
Forward
The Red River Recreation Area in East
Grand Forks will be adding approximately
19 more camp sites this season.

Special thanks go to Mayor Stauss,
Councilman Dick Grassel and EDHA
Director Jim Richter who have been
working for months on this important
project.

www.kickbuttsalestraining.com
mailto:info@gochamber.org
http://www.chamberorganizer.com/thechamber/docs/2010%20Cats%20Lottery%20Results.pdf
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2011

Grand Forks Air 

Force Base will be 

opening its gates for a

FREE Air Show on May 22nd
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Welcome New Members
Ray Chiropractic
Dr. Shannon Ray
418 DeMers Ave
East Grand Forks, MN  56721
218-773-8403
raychiro@integra.net
Dr. Shanon Ray at Ray Chiroprac-
tic provides general family chiro-
practic care.  Specializing in the
treatment of neck and back pain,
headaches, arm pain, hip and leg
pain.  Dr Ray has been in practice
since 1997 and practicing in EGF
since 2002.  Dr Ray accepts most
insurance and is also accepting
new patients.  There is also an on-
site massage therapist.

Maximum Impact Promotions &
Specialties
Lori Cariveau
20275 430th Ave SW
East Grand Forks, MN  56721
218-773-4281
maximumimpact@rrv.net
www.maximumimpactpromotions.com

Minnkota Enviro Services Inc
Mary Aldrich
2004 DeMers Ave
Grand Forks, ND  58206
800-726-3164
maldrich@minnkota.biz
www.minnkota.biz
MinnKota Secured Document
Destruction and MinnKota Recy-
cling are part of MinnKota
EnviroServices, Inc., a North
Dakota corporation involved in the
recycling industry since 1975 and
the document destruction services
since 1998.  MinnKota has recy-
cling centers located in Grand
Forks, Fargo, Moorhead and
Detroit Lakes. MinnKota provides
both plant-based and mobile on-
site confidential document de-

SpringHill Suites Hotel

struction services. With the on-
site destruction services, the
documents are destroyed at the
customer’s location. MinnKota
Secured Document Destruction is
“AAA” Certified for their Mobile and
Plant-based Operations by the
National Association of Information
Destruction (NAID)

Tire One Auto Center
Jerome Gerszewski
3325 S 38th St
Grand Forks, ND  58201
701-757-3000
jerome@gra.midco.net
Tire One Auto Center with drive in
tire service. Features tires, align-
ment, and auto repair. Brand
names from Firestone, Toyo,
Bridgestone, Master Craft, Sum-
mit, and Good Year. Open 7 days
a week. Monday-Saturday
7:30am-7:00pm Sundays noon-
6:00pm.

St. Michael’s Catholic School
Stephanie Schuster – Principal
504 5th Ave N
Grand Forks, ND  58203
701-772-1882
stephanie.b.schuster@sendit.nodak.edu
www.stmichaels.k12.nd.us

Tip Top Tux
Ryan Mohr
2800 S Columbia Rd
(Columbia Mall)
Grand Forks, ND 58201
701-775-9303
grandforks@tttux.com
www.tttux.com

Mamma Maria’s Italian Restau-
rant
Chad Thomas
211 DeMers Ave

East Grand Forks, MN  56721
218-773-2225
info@mammamariasrestaurant.com
www.mammamariasrestaurant.com
Mamma Maria’s Italian Restaurant
is a locally owned and operated
business serving the greater
Grand Forks area.  With high
quality food and large portions at
reasonable prices, we realize that
to grow we must strive to be the
best.  Mamma Maria’s opened up
in beautiful downtown East Grand
Forks in early 2009.  We are a full-
service Italian restaurant and soon
to include a full bar.

FM Redhawks
Karl Hoium
1515 15th Ave N
Fargo, ND  58102
701-235-6161
redhawks@fmredhawks.com
www.fmredhawks.com

http://www.northdakota.dalecarnegie.com/
www.maximumimpactpromotions.com
www.minnkota.biz
www.stmichaels.k12.nd.us
www.tttux.com
www.mammamariasrestaurant.com
www.fmredhawks.com
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Blue Stone Photography
Bonzer’s

East Grand Floral
EGF Rod & Gun Club

Fenley, Randy- State Farm Insurance
GF Newcomers Welcome Service

Hammen & Remer, LLC
Newman Outdoor Advertising

Thank You for Renewing Your Membership
The following businesses know the value of their Chamber Membership and have renewed their

membership in The Chamber - GF/EGF. Please visit them for your purchasing needs.

Northern Plains Potato Growers Assn
Petcetera Animal Clinic

Prairie Harvest Mental Health
Quentin Burdick Job Corp
R.J. Zavarol & Sons, Inc.

United Valley Bank(Downtown)
University of Mary

Wy’s Floral

ZWireless
The Ambassadors recently helped Z Wireless celebrate
their name change with a ribbon cutting.

Associated Construction Engineering
The Ambassadors recently welcomed new Chamber
Members, Associated Construction Engineering with a
ribbon cutting at their downtown location.

Tire 1 Auto Center
The Ambassadors welcomed new Chamber Member,
Tire 1, with a ribbon cutting.

Mark Your  Calendars

Golf Classic 

2010 Insure Forward/

 Bank Forward 

The Chamber-GF/EGF 

June 3, 2010 at Valley Golf Course in
East Grand Forks.

Invitations will be mailed soon or
contact us now to sign your team up

for a fun day of golf!
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AE2S Hires Carling and
Schuler
AE2S (Advanced Engineering and
Environmental Services, Inc.) has hired
Mandy Carling as an Administrative
Assistant.  Mandy is currently working
out of AE2S’ Moorhead, MN office, and
will transfer to the new Fargo, ND AE2S
office once it is completed.

Mandy is a native of
West Fargo, ND and
received training at
Northwest Technical
College.  Prior to joining
AE2S, she worked as an
Administrative Assistant
for Laney’s, Inc., a
company providing

plumbing, heating, cooling, and indoor air
quality services.  At AE2S, her responsi-
bilities include reception duties, adminis-
trative duties, and support to tech-nical
staff, as well as other special projects.

AE2S  has hired Jason
Schuler as an Informa-
tion Technology (IT)
Intern in its Grand Forks,
ND office.  Jason is a
native of Grand Forks,
ND and is currently a
junior at the University
of North Dakota

majoring in Information Systems.

Jason’s work experience includes intern-
ing at the United States Border Patrol in
Grand Forks, ND.  At AE2S, he will be
assisting the IT department with various
technology-related projects, including an
upgrade of the video conference system
which serves as a critical tool for commu-
nication between AE2S’ eight offices.

Alerus Financial Staff
Changes
Bonnie Upham has accepted a new role
with Alerus Financial as its Chief Compli-
ance Officer.

Previously the Enter-
prise Risk Manager,
Upham will now be
responsible for compli-
ance with laws and
regulations related to
the banking division,
wealth management
division, and Alerus

Retirement Solutions.  Additionally,

Upham will continue her role Corporate
Secretary and manage the physical
security, internal audit, and BSA/fraud
functions of Alerus Financial.

Upham and her husband, Dave, reside in
East Grand Forks with their two children.

Alerus Financial is pleased to announce
the promotion of Brenda Kiefel to Lead
Credit Underwriter.

Previously a Senior
Credit Underwriter,
Kiefel’s new responsi-
bilities will include
overseeing the Northern
Valley’s loan portfolio
for Alerus Financial and
managing the underwrit-
ers in Alerus’ Grand

Forks office.  She will continue to manage
large, complex commercial loans including
underwriting credit risk and granting
credit approval.  Kiefel will also continue
to facilitate loan closings and maintain
ongoing relationships with existing
customers to service their loans.

Kiefel has more than 25 years experience
in the banking industry with 10 of those
years in credit administration positions.
She holds a Bachelor of Accountancy
degree from the University of North
Dakota and currently resides in Grand
Forks with her husband, Randy.

Alerus Financial is pleased to welcome
David Koelln as a Marketing Research
Intern at its downtown Corporate Center
office.

Koelln will assist the
marketing department
with various projects
and is primarily respon-
sible for researching
customer segments/
banking trends and
survey analysis.

He holds a Bachelor of Science degree in
marketing from the University of North
Dakota and is a past recipient of the
University of North Dakota Merit Award.
Koelln resides in Grand Forks.

Daniel Ward has joined Alerus Financial
as a Customer Service Supervisor at its
downtown Corporate Center location.

Ward is responsible for demonstrating
and leading day-to-day transactional
activities.  Additionally, he maintains in-

depth knowledge of all teller processes
and procedures to include security.

Prior to joining Alerus,
Ward worked as a MBA
Graduate Assistant at
the University of North
Dakota and also as the
Operations and General
Manager at Sam’s Club.
He holds a MBA from
the University of North

Dakota and a Bachelor of Arts in American
Studies from Brigham Young University.  .
He and his wife, Suzanne, reside in Grand
Forks with their five children.

Melinda Baxley has
accepted a new position
as a Fraud Detection
Analyst at Alerus
Financial.

Baxley is responsible for
reviewing bank transac-
tions and monitoring

reports for possible fraud and suspicious
activity.

Baxley joined Alerus in 2009 and previ-
ously worked in the Customer Care Center.
She and her husband, Cory, reside in
Grand Forks with their son.

Laxdal Joins CPS, Ltd.
CPS has hired Kelby
Laxdal as a graduate civil
engineer in its Grand
Forks, ND office.  Mr.
Laxdal is originally from
Edinburg, ND and
earned his Bachelor’s
Degree in Civil Engineer-
ing at North Dakota

State University (NDSU).

Kelby has been working on the new Grand
Forks Municipal Solid Waste Facility
providing construction observation
services.  He will also be part of the design
team working on a major highway rehabili-
tation project on ND Highway 18 from
Mayville, ND through Portland.

Opp Construction
Recognized
Opp Construction Company of North
Dakota was nationally recognized for
safety excellence at the AGC of America
Convention in Orlando, Florida.  The 2010
Construction Safety Excellence Awards
were presented at the Willis Safety
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Breakfast where Opp Construction was
awarded first place for their 2009 safety
program in the Municipal Division for 100,000
to 300,000 work hour’s category.

Opp Construc-
tion has
implemented
many pro-
grams to stay
proactive with
safety such as
an employee
stretching
program and a

“Caught in the Act Being Safe” award.

Representing Opp Construction at the award
ceremony was Greg Opp, President with his
wife Susan, Sally Opp, Operations Manager,
Dave Opp, Safety Director and Marissa
Taylor, Human Resource Manager.

Business Essentials
Announces New Logo

Business Essentials is
pleased to announce that
we updated our look with a
new logo and are imple-
menting many new ideas to
better serve our customers.
Be on the look out for our
new logo on delivery vans
and trucks driving around

the area.

Altru Staff Changes
Tiffany Nelson, physical therapy assistant
joins Altru’s Outreach Therapy department.
Tiffany will be providing services at Altru’s
therapy sites throughout the region.

Tiffany graduated with an Associates of
Applied Sciences Physical Therapy Assistant
degree from Gulf Coast Community College in
Panama City, Florida.  She has seven years of
experience in outpatient care and long-term
acute care.

Altru’s Outreach Therapy recently welcomed
Holly Carlson, licensed certified occupa-
tional therapy assistant to its department.
Holly holds an associate degree in occupa-
tional therapy assistance from Northland
Community and Technical College and will
provide occupational therapy services at
sites throughout the region.

Benoit Tano, MD, PhD, joins Altru Health
System’s Allergy and Immunology Depart-
ment. Dr. Tano received his medical degree
from the Medical College of Ohio School of
Medicine in Toledo, Ohio. He completed his

residency in internal
medicine at Ohio State
University Medical
Center in Columbus,
Ohio and his fellow-
ship in allergy and
clinical immunology
with Johns Hopkins
University School of

Medicine. Dr. Tano is certified by the
American Board of Internal Medicine, as
well as the American Board of Allergy
and Immunology.

Edgewood
Management Group
Hires Three
Edgewood Management Group, LLC.
(Edgewood) announces three new hires:

Laurie Sebenaler is
responsible for
monitoring nursing
practices, complying
with state and federal
regulations and
evaluating overall
quality for Edgewood’s
senior living communi-

ties in Montana, North Dakota and
Wyoming.

Sebenaler holds her ADRN degree from
Northland Community and Technical
College and was a SMQT Certified
Surveyor for the Minnesota Department
of Health. She has over thirty years of
experience in a variety of quality
assurance positions in the senior living
industry, including assisted living and
long-term care. Prior to joining
Edgewood, Sebenaler was the director of
Education and Quality Assurance for
Walker Methodist. She and her husband
live in McIntosh, Minn.

Peggy Fultz is
responsible for
assisting staff at the
Grand Forks office,
coordinating travel
and assisting in
special projects. She
joins Edgewood with
more than 30 years of

experience as an office manager. She has
completed medical secretary coursework
at Fergus Falls Community College and
recently updated her CNA/HHA
credentials. Fultz resides in Bagley,
Minn., with her husband, their two
daughters and stepson.

Trudi Mosteller is
responsible for
accounts payable and
receivable for three of
Edgewood’s senior
living communities in
Minnesota. Mosteller,
a graduate of the
University of North

Dakota with a bachelor of business
degree in accounting, has over 17 years
of accounting experience in both profit
and nonprofit sectors. She is originally
from Larimore, N.D., but has lived in
Grand Forks for 11 years.

Bergstrom Electric
Receives Award
On January 14, 2010, the Associated
Builders & Contractors, held its “Excel-
lence in Construction Awards Banquet”
at the Metropolitan Ballroom in Golden
Valley, Minnesota.

Bergstrom Electric was the recipient of
the “Eagle Award” for the IRET Corpo-
rate Plaza project in Minot, ND.  The
award was received by Cliff Moen,

President and Steve
Wasvick, Project
Manager for
Bergstrom Electric.

.Safety was also
recognized at the
banquet with
Bergstrom Electric
being the recipient
of the 2009 Gold
S.T.E.P. Award in

recognition to the Commitment to Safety
in the Workplace.

Tracy Foy Joins Alltel
Business Solutions
Alltel Business Solutions announces
Tracy Foy as the newest addition to the
business team in North Dakota. Tracy

has accepted the
Business Solutions
Representative
position and will be
covering the North
East North Dakota and
North West Minnesota
markets.  Tracy has an
extensive background

in outside sales and will be working with
area businesses in the Red River Valley.
She was most recently employed with
InvisiMax.

Continued on next page
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Reservations not cancelled 3 business days prior to the
event will be billed.

A Chamber & SCORE Brown Bag Seminar

This brown bag is presented by:
Patrick Schultz

Asst. Professor of Management - UND

The importance of leadership and management is
evident by the successes at a number of well know

companies, but also by changes in top management
at numerous other less successful companies. This

Brown Bag will discuss these two situations and
consider the answers to the following questions:

*Is management and leadership different?
*How are they different?

*What is the relationship between leadership and
stragegy?

*What kinds of leadership are required in organiza-
tions?

*What are the most significant challenges in foster-
ing leadership within organizations?

Wednesday, April 21st, 2010
11:30am – 1:00pm

The Chamber
Lunch is provided

$20/members
$30/ non-members

To register, contact The Chamber at 772-7271 or
info@gochamber.org. 

Reservation deadline is April 20th.
Seating is limited, sign up soon.

Leadership Vs
Management
Leadership Vs
Management

Altru Employees Certified
Altru registered dieticians, Ellen Doebler (Altru Clinic-Main),
Lenae Lee (Devils Lake), and Becky Westereng (Grand Forks
Family Residency) - passed their certified diabetes educator
examination. Achieving certification status demonstrates to
people with diabetes and employers that the health care
professional possesses distinct and specialized knowledge,
thereby promoting quality of care with diabetes.

Diabetes has become a national epidemic.  Today, there are
20.8 million children and adults in the United States, or seven
percent of the population, who have diabetes. While an
estimated 14.6 million have been diagnosed with diabetes,
unfortunately, 6.2 million people (or nearly one-third) are
unaware that they have the disease.

Link: Engineering Event held on
Monday
Link: Engineering connects students with professionals

Engineering students and professionals will be featured
guests at the latest Link event on Monday, April 12. Link, a
project created to connect university students and commu-
nity professionals in the same discipline, will hold this
engineering focused event from 5:00-6:30 pm at the Hilton
Garden Inn.

Link: Engineering allows students from UND and Northland
Community and Technical College the rare chance to talk one
on one with professional engineers working right here in
Grand Forks/East Grand Forks. Students are encouraged to
ask questions about not only what to expect once they
graduate, but what opportunities await them in an engineer-
ing field in our community. Professionals are encouraged to
share their engineering experiences and expertise with
students as well as share opportunities their organization or
company has or may have available for them in the future.
This information gives students an inside look at their field of
study and introduces them to great companies in the region.

The event is free and open to any community professional
with a career in an engineering related field and to any
student interested in pursuing a career in engineering. Find
more details or register for Link: Engineering at
www.linkengineering.blogspot.com .

The Link project builds on the recommendations made by the
Launch Grand Forks project, specifically addressing the
recommendation to better connect the university with the
Grand Forks community and to retain talented young adults
in the region.

A previous Link event was held in February in the field of
Communication. Upcoming Link events are planned for the
disciplines of Political Science, Psychology, and Business. If
any business or academic area of study is interested in
having a Link event hosted in their discipline, please contact
michaelas@grandforks.org.

Business Briefs Continued

mailto: info@gochamber.org
www.linkengineering.blogspot.com
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40,200+ Webpage
Views in One Month!

www.gochamber.org lists all our Chamber
members and people are finding you there!
Some of the categories visited and number of
views received from March 3 to April 1were:

Abstractor/Architects/Engineers 1854
Restaurants 1732
Realtors 1681
Non Profit Organizations 1222
Contractors & Construction             1207
Agriculture/Agribusiness             1008
Hotels & Motels   945
Insurance Agencies                                 901
Financial Institutions   813
Automotive Supplies & Service                781

The Alerus Center Invites all Chamber Members and employees to their exciting Spring Themed
Business After Hours. Stop by and enjoy  the great food and fun. Take advantage of great

networking opportunities while you are there. You might even win $1000 in our progressive cash
drawing! We’ll draw the name of one Chamber Member business. If someone from that business is

present,  they win!

Business After Hours is a great time to network, catch up with friends, coworkers and clients in a fun and casual
way. Spread the word and plan to attend the next Business After Hours.

Thursday, April 15, 2010
4:45pm - 7:00pm

Free Admission
Enjoy your favorite picnic foods ~ Complimentary Mojitos ~ Lots of Great
Door Prizes  ~ Progressive cash drawing is at $1000! ~ NO RSVP Needed

Hosted by
The Alerus Center

Junior Ballrooms

Hosted by:
(Please Use Entrance 6 on the East Side of the Buiilding)

New Resident Packets
Distributed By The Chamber

In 2010:

89
  Total for March: 24

Total for March: 6

Certificates of Origin Signed
By The Chamber In 2010:

7

Member Referrals Made By
The Chamber In 2010:

Total for March: 97
246

http://www.gochamber.org
http://www.gochamber.org
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Chamber Calendar April 2010
April 1, 2010
Mac Exec. Meeting
The Chamber GF/EGF
7:30am

April 6, 2010
Small Business Committee Meeting
Aaltos
7:30am

April 8, 2010
MAC Meeting
The Chamber - GF/EGF
8:00am

April 13, 2010
Agribusiness Committee Meeting
Aaltos
7:30am

Leadership Committee Meeting
TBA
12noon

April 14, 2010
BGEA Committee Meeting
The Chamber - GF/EGF
7:30am

April 15, 2010
Executive Committee Meeting
The Chamber - GF/EGF
7:30am

Business After Hours - Alerus Center
Alerus Center
4:30 pm - 7:00 pm

April 16, 2010
Past Board Chairs Meeting
Chamber Board Room
7:30 am

April 19, 2010
Ambassadors Meeting
TBA
12:30pm

April 20, 2010
Finance Committee Meeting
The Chamber GF/EGF
7:30 am

CATS Meeting
The Chamber Board Room
4:30 pm

April 21, 2010
Brown Bag Seminar
The Chamber Board Room
11:30 am - 1:00 pm

Athena Meeting
The Chamber Board Room
1:30 pm

April 22, 2010
Board of Directors Meeting
The Chamber - GF/EGF
7:30am

This Space available for your
Advertisement

Contact Lisa at lisas@gochamber.org or 772-
7271 to find out how easy and affordable it is to

place your ad in The Voice - The Chamber’s
official monthly publication.

Reach a targeted audience of
the area’s business community.

mailto:lisas@gochamber.org

