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State, off the, College, Luncheon,

Featuring NCTC President, Dr. Anne Temte
Tuesday, October 30, 2012 | NCTC EGF Campus

We Are Northland

The Chamber-GF/EGF and Northland Community & Technical College invite you to
attend the 2012 State of the College Luncheon on the East Grand Forks Campus.
Join us as NCTC President, Dr. Anne Temte talks about Northland’s programs,
services and future.

Reservations are required, see reservation information below.

NCTC State of the College Luncheon Tuesday, Oct. 30 2012

NCTC East Grand Forks Campus - Rm. 250
(Park in the north lot, use entrance F)

11:30am - 1pm | $15/person (includes a delicious lunch)

RSVP's required by October 24th. Contact The Chamber at
772-7271 or info@gochamber.org to make reservations.

Reservations not cancelled 3 business days prior to event will be billed.
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Mission Statement

“The Chamber of Commerce creates an
environment that encourages business
success while enhancing the quality of

life in our region.”
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Norlh Valley - New Vision

What do you love... What bugs you... about the Forks?

EngageTheForks.com

Share your thoughts at w

ww.EngageTheForks.com

Your ideas will be reviewed and may be implemented to build a better
community.

Sign-up, speak up, and have an opportunity to win prizes, including a flat
screen TV, iPad, and restaurant & store gift certificates.

Please forward this email.

NV360 is a community visioning project brought to you by the Community Foundation,

The Chamber-GF/EGF; and cities of Grand Forks and East Grand Forks. Partners are the University of
North Dakota, Northland Community and Technical College, Altru Health System, Grand Forks Herald,
Grand Forks Parks District, Greater Grand Forks Young Professionals, and
Grand Forks Economic Development Corporation.

Funding by the Knight Foundation and the Otto Bremer Foundation.

Engage The Forks
Highll%hts

EngageTheForks.com is a new
comprehensive community en-
gagement website where citizens
can engage and communicate on
important issues.

The web site is a collaborative
effort of the Community Foun-
dation, Grand Forks Mayor Mike
Brown, and the Chamber of Com-
merce of Grand Forks and East
Grand Forks. It is funded by the
Knight Foundation.

EngageTheForks invites people to
share their thoughts & ideas at
this on-line town hall.

The belief behind EngageTheForks
is that “Cities are better when
Citizens are involved”

This on-line forum will be open for
a minimum of 12 months; people
can come back regularly to check
out new issues and add to the
conversation; we’d like to make
this a regular habit for people;
there will be many conversations
and topics presented over the

year.

EngageTheForks provides the
technology of MIndMixer, a leader
in building community engage-
ment sites

The first two topics to be dis-
cussed on the website are:

--NV360, the North Valley/New
Vision community visioning proj-
ect

--Mayor’s Blue Ribbon Commis-
sion on Housing

The technology of EngageThe-
Forks.com will measure participa-
tion and identify the most com-
pelling topics. The on-line tools
make it easy to measure results.

Information and ideas from the
site will be shared with everyone
in the community. The process is
meant to inspire individuals, or-
ganizations, leaders, and elected
officials—everyone who wants

to get involved and make things
happen in the community.

Continued on pg. 5

www.gochamber.org


mailto:barry@gochamber.org
mailto:lisas@gochamber.org
mailto:kimberlys@gochamber.org
mailto:carlay@gochamber.org
mailto:carlay@gochamber.org
mailto:info@gochamber.org
www.gochamber.org
EngageTheForks.com
EngageTheForks.com
EngageTheForks.com

Chamber News

The following businesses know the value of their Chamber Membership and have
renewed their membership in The Chamber - GF/EGF. Please visit them for your
purchasing needs.

AFLAC-Shari Hanson
All About Moving, Inc.

Al’s Grill & Catering
American Red Cross
Artistic Floral
Bank Forward
Big Jim’s East Side Tire
Black Gold Potato Sales
Blockbuster Video
Blue Moose Bar & Grill
Boardwalk Bar & Grill
Bud & Ralph’s Appliance Service
CD Communications
Cost Cutters-32nd Avenue S.
Dell-Comm, Inc.

Empire Arts Center
Gateway Storage & Northern Air Family
Fun Center
GFAFB 319th Force Support Squadron
GFK Flight Support
Grand Forks Park District
HB Sound & Light
Henningsen Cold Storage Co.
Hertz Car Sales & Rental
Hope Evangelical Covenant Church

Committee Spotlight
Messages from the Military Affairs Committee

The MAC Committee held its annual Maury Rothkopf Mili-
tary Appreciation Day at the Alerus Center. Military mem-
bers and their families were treated to a meal served by

the Military Affairs Committee and Golden Eagle Members.

Football tickets donated by UND Athletics were handed
out to military families to attend the game after the dinner.

The next big event for the committee is the “State of the
Base” breakfast on Tuesday, November 13th at the Ra-
mada Inn. Breakfast is served at 7:00 am with the program
beginning at 7:30am. Col. Timothy Bush, Wing Com-
mander at the Grand Forks Air Force Base is the featured
speaker. Cost to attend the breakfast is $15/person and
reservations are required. Reserve your spot by contacting
Kim at The Chamber at 772-7271 or kimberlys@gocham-
ber.org.

Looking ahead to December the MAC Committee will be
serving the ND Army National Guard a holiday meal on
Saturday, December 1st at the Armory. Members of the
committee will also be on hand to judge the Guard’s 2nd

Annual Chili cook-off at the end of December.

www.gochamber.org

JLG Architects
Kadrmas, Lee & Jackson, Inc.
Keller Williams Roers-Linda Bunde
Knutson Printing Company
LA Weight Loss
Lignite Energy Council/PAE
New Vision Truck Accessories
O’ for Heaven's Cakes & More
Overmoe & Nelson
Plaza Motel
PLK Accents
Polar Communications
Prudential Crary Real Estate - Shawn Horn
Ralph Englestad Arena
Reimer Welding
Rod Holth
Sanford Health
Sherwin Williams Company
Surface Solutions
The Salvation Army
Wakefield Hearing Center
WDAZ TV
Widman'’s Candy
Wintrust Mortgage

ZWireless

V
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4t Street Eatery

Good Food for a Good Cause

S
i
MENTAL HEALTH

Phone: 701-787-8583
or 701-795-9143
Find us on Facebook or
www.prairieharvest.net
Catering available

Highest restaurant in town provides friendly
service and spectacular food with a great
view overlooking the river!

Located on the 6" floor of the Grgnd Forks
County Building ~ 151 S. 4" St
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Chamber News

WELCOME NEW MEMBERS!

Forks Media

1515 13th Ave SE

East Grand Forks, MN 56721

701-203-3560

Facebook.comGrandCitiesDeals

www.ForksMedia.com

Advertising services for local businesses in East Grand
Forks and Grand Forks. Look for our coupon postcards in
your mailbox and local businesses!

Merrill Lynch - Ryan Thompson
51 A Broadway

Fargo, ND 58102

701-241-1212
Ryan2.Thompson@ml.com
Finance and investment services.

Retail Therapy Thrift Store
1375 S. Columbia Road Suite E

Grand Forks, ND 58201

701-757-0451

Located near Scheels. Retail Therapy is a second hand
store that supports CVIC. Donations are always accepted
for any season.

Our Saviors Lutheran Church
1515 5th Ave. NW

East Grand Forks, MN 56721
218-773-8449

www.oslcegf.org

Sentry Security - Grant Kahlbaugh
4342 15th Ave S. Suite 206

Fargo, ND 58103

701-298-9051

www.sentrysecurity.biz

Security and investigative services now in the Grand Forks
area.

Thrivent Financial - John Halstenson
2300 Library Circle

Grand Forks, ND 58201

701-746-8319

www.Thrivent.com

Finance and investment services.

Dr. Robert Boyd
1371 S. 38th St.

Grand Forks, ND 58201

We focus on creating solid plans, aggressively pursuing

make sure your project is on solid ground.

=NEXUS

The Financial Link

A Division of AE2S (Advanced Engineering and Environmental Services, Inc.)

BRIDGING THE FINANCING GAP

Sometimes projects need a hoost when trying to cross over
from concept to reality. AE2S Nexus helps bridge that gap.

funding options, and assisting you with implementation to

www.AE2SNexus.com

www.gochamber.org
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Morgan Stanley
Wellness Center

Choice Health & Fitness
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Chamber News

Cont. from page 2

The Chamber to Host GF Candidate

Forums

Find out how local candidates for the ND House and
Senate feel about the issues. The invited candidates
will participate in Forum’s sponsored by The Cham-
ber’'s Government Affairs Committee on Tuesday,
October 30th at GF City Hall in Council Chambers.
The schedule will be:

October 30th 2012

6:35pm District House of Representatives Candi-
dates

8:00pm District North Dakota Senate Candidates

The forum is open to the public. Attendees will
have the opportunity to submit written questions.
Chamber Government Affairs Committee Chairman,
Greg Hanson, will moderate the forum.

The forums will be broadcast live on City Channel 2
and also rebroadcast at various times.

Chamber and Good Samaritan Society
to Host EGF Candidate Forum

Come hear candidate representing East Grand

Forks for State Senate, State House of Represen-
tatives, Polk County Commission Mayor and City
Council. Each candidate has been asked to use their
time to introduce themselves, the reason for seek-
ing office, and the issues they hope to address if
elected.

The candidate’s forum will be held on Thursday,
October 11, 2012 from 7:00-8:30 pm. This forum
is jointly sponsored by the Chamber of Commerce
and Good Samaritan Society Heritage Grove and
will be held in the chapel of Heritage Maples (2122
River Road NW). Dan Klug, Director of the NCTC
Foundation will moderate the forum.

Refreshments will be served before and after the
formal presentations and candidates are encour-
aged to mingle with the attendees at that time.

Cats Incredible Set for 2013

The Chamber will once again sponsor the popular
CATS Incredible Fishing Tournament on the banks
of the Red River in East Grand Forks in 2013. The
tournament lead sponsor will once again be Cabalas
in East Grand Forks.

According to event cochairman Tom McDonald “we
expect excellent participation in the 26th annual
event.” It will once again be open to 125 two per-
son teams. Application information will be sent to
all fishermen in November.

The event has also been streamlined which will
reduce some costs. Some of these savings will be
passed on to the fishermen in the form of higher
payouts which should make the tournament even
more attractive.

www.gochamber.org

The CATS Committee will not be doing a large fes-
tival in conjunction with the fishing tournament in
2013, however, any local group who would like to
participate in a festival or other activity on the CATS
grounds is welcome to contact the Chamber to get
involved.

October 8, 2012

To: Members of The Chamber — GF/EGF

From: Chris Semrau, 2012 Board Chair

Re: 2012 Henry Havig Award For Community Service

Nominations are now being accepted for the 2012 Henry
Havig Award for Community Service. This is The Cham-
ber’s most prestigious award and is given annually to those
special individuals who stand above the crowd by their
dedication to our community through community service in
multiple volunteer leadership roles.

It is an award that recognizes individuals who have pro-
vided exemplary voluntary leadership service to our com-
munity over a long period of time and in a broad spectrum
of community activities. Nominees must be at least 36
years of age and have proven leadership qualities, commit-
ments to community-based organizations and the desire to
improve the quality of life in our community.

The Havig Award for Community Service is given in mem-
ory of a great community leader. He was president of the
board of the chamber in 1955-1956 and was a long time
successful businessman who contributed greatly to our
community as a member of the Grand Forks City Council
and a life-long contributor to the YMCA.

Please complete and return a nomination by Friday, No-
vember 16th, 2012 to: The Chamber 202 N. 3rd St. Grand
Forks, ND 58203 Attn: Havig Nominations, fax to 701-772-
9238 or email to info@gochamber.org. Additional informa-
tion regarding the nominee may be included when submit-
ting the nomination. The Selection Committee is comprised
of the past recipients of the award. This award will be
presented at The Chamber’s Annual Dinner and Banquet
on January 17th, 2013 at the Alerus Center.

Nominations shall include:

* Nominee’s Name

» Leadership qualities, organization memberships, Youth
involvement, community service and other pertinent and
relevant information

» Name and signature of person submitting the nomination

Please return by Friday, November 16th 2012 to:
The Chamber — GF/EGF

Attn: Havig Nominations

202 N. 3rd St.

Grand Forks, ND 58203

701-772-9238 (Fax)
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A Ghamber and SCORE Small
Business Seminar

A Business Potluck...

Recipes for Small Business Success

This seminar will provide a mixture of key ingredients
and resources for small businesses to succeed. Food for
thought will be provided in the following areas:

Small Business Economics Legal Banking
Accounting Health Care Reform
Business Insurance

Each presenter will cover 3-5 key issues from their
industry and business perspective that small businesses
should know or be aware of. There will bz some Q&A
time following each topic covered. Presenters will also
be available for some one-on-one questions following
the seminar. Combining the ingredients of expertise
from each of these professionals will helg create a
recipe for success!

* Moderator & Small Business Economics - David Flynn
Ph.D., Professor & Chair, Dept of Economics, Direc-

tor for Bureau of Business & Economic Research at the
CoBPA at UND

* Legal - Russ Melland, Attorney at Camrud Maddock,
Olson & Larson, Ltd.

* Banking — Jon Handy, Enterprise Sales Manager at
Alerus Financial

* Accounting — Brady, Martz & Associates

* Health Care Reform — Blue Cross Blue Shield

* Business Insurance — Josh Brown, Thompson —Schaefer
Insurance Agency

Wednesday, October 24, 2012
1:00pm - 4:00pm
Ramada Inn

$20/Person (refreshments provided)
$30/Non-Member

Seating is limited. Sign up by October 19th.
Reservations can be made at 772-7271 or email
info@gochamber.org with the names of those attend-
ing.
Reservations not cancelled 3 business days prior
to event will be billed.
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ChoiceTunes
Checking

getchoicetunes.com

$60 e

Rewards'
iTunes® Gift Cards

$ 50 Friendship

Funds’
Refer A Friend

$20 No ATM Fees’

ATM Refunds

Mention this ad for an additional
$25 iTunes® gift card.

Offer expires June 15, 2012.

-— Some exclusions may apply.

Limit one per person.

4

CHOICE FINANCIAL

1697 S 42nd Street « 701.746.6010
4501 S Washington Street « 701.738.4300
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Dr. DeBoer Joins AE2S
AE2S (Advanced Engineering
and Environmental Services,
Inc.) has hired Delvin De-
Boer, PhD, PE, as a Special
Projects Engineer in the firm’s
Fargo, ND office.

Initially, Dr. DeBoer will be
assisting AE2S
clients with water
treatment plant
(WTP) project
work in Fargo, ND
and St. Cloud,
MN; WTP optimi-
zation in Williston
and Ray, ND; and
other WTP plan-
ning and design projects. “Del
has a tremendous knowled?e
of water and environmenta
systems and will be a great
asset to our team,” said Eric
Dodds, PE, AE2S Operations
Manager in Fargo.

“Del has a real passion for
this work and has commented
on how this same passion is
thriving at AE2S,” said Deon
Stockert, PE, AE2S Drinking
Water Group Manager. “Start-
ing up a new plant can be
challenging and we now have
Dr. DeBoer on staff to help
project managers and their cli-
ents. For instance, Del will be
providing coaching and startup
services to help optimize wa-
ter treatment plant chemistry
and improve operation.”

Dr. DeBoer comes to AE2S
from South Dakota State Uni-
versity (SDSU) where he was
a highly regarded environmen-
tal engineering professor for
several years. At SDSU, Dr.
DeBoer'’s research program fo-
cused on water quality, water
treatment, and water distribu-
tion related to municipal and
industrial systems. Outreach
for his research projects,
focusing on finding practical
solutions to problems faced

by water supply systems,
frequently included on-site
operator training and local/re-
gional conference and seminar
presentations.

Dr. DeBoer has authored or
co-authored several published
articles and has provided pre-

10

sentations at local, regional,
national, and international
conferences. He served as the
Vice Chair, Chair, Past Chair,
and Director of the South
Dakota Section of the Ameri-
can Water Works Association
(AWWA). In recognition of his
service, he was awarded the
George Warren Fuller Award
by the South Dakota Section
in 1992 and became a Life
Member of AWWA in 2011.

Knight Printing Hires

Solem

Knight Printing of Fargo, ND,
has added Cory Solem to
their team to provide print
solutions in Grand Forks, East
Grand Forks,
Devils Lake and
surroundin
regions. Solem
was formerly with
Gaffaney’s Of-
fice Solutions of
Grand Forks, ND,
and is a gradu-
ate of the University of North
Dakota-Grand Forks.

Gate City Bank Promotes

Praska

Gate City Bank has promoted
Kevin Praska to Customer
Service and Sales Supervisor
at its Grand Forks Columbia
Office, located at 2850 24th
Avenue South.
Praska will super-
vise the customer
service and Teller
area of the office.

Praska has been
employed at Gate
' City Bank since
2007. He is a graduate of the
University of North Dakota
and resides in Grand Forks.

Bremer Bank Welcomes

Sorlien

Bremer Bank recently hired
Bob Sorlien as a business
banker in Grand
Forks. Sorlien
has worked in the
banking indus-
try in the Grand
Forks area for
more than seven
years and will

focus on managing business
banking relationships.

Sorlien has a bachelor’s de-
ree in business administration
rom the University of North

Dakota. Sorlien is also very

active in the community, serv-

in% as a member of Sertoma,

a board member and treasurer

of Valley Health & WIC and as

treasurer of Circle of Friends

Humane Society.

“Bob knows this community
well; having attended the uni-
versity and starting his career
in Grand Forks,” said Kevin
Beito, senior business banker
at Bremer Bank Grand Forks.
“He will work to help our busi-
ness clients grow and prosper
by identifying the best finan-
cial solutions. We are excited
to have him join our business
banking team at Bremer.”

Dr. Howson Joins Altru

Health System
Christopher Howson, DC,
joins Altru Health System
where he will provide chiro-
Rractic care. Dr. Howson began
is education at Valley City
State University in Valley City,
North Dakota where he gradu-
ated summa cum laude with a
bachelor of arts degree.

He continued

his education

at Northwest-

ern Health Sci-
ences University
in Bloomington,
Minnesota where
he earned his
doctor of chiro-
practic degree and graduated
magna cum laude. Dr. Howson
has had a private chiropractic
practice in Grand Forks for the
past six years. His approach to
care is focused on the treat-
ment and prevention of sports
injuries and applying these
principles to everyday patient
care. He will work closely with
Altru’s musculoskeletal and
sports medicine providers in
his role at Altru.

Cont. on page 10

www.gochamber.org
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Business Briefs

JLG Architects Receives

Awards

The North Dakota Chapter
of the American Institute of
Architects has awarded two
of three 2012 Merit Awards
to projects designed by JLG
Architects. The awards were
presented at the AIA North
Dakota Awards Gala in Bis-
marck “for distinguished ac-
complishments in design and
the profession of architecture.”

MERIT AWARD - Grand
Forks Airport Terminal; Grand
Forks, ND: Designed for ef-
ficiency, improved circulation,
and future expansion, the
new Grand Forks International
Terminal offers a comfortable
traveling environment within
a “Wow Factor” showpiece for
the State. The two-level termi-
nal provides two gates capable
of boarding aircraft from the
Saab SF340A to the Boeing
B757-300
through a
Bassenger
f bridge with
J access to

commuter
flights. Materials, including
Minnesota limestone, metal
panels, concrete masonry
units, and glass curtain wall,
were selected to fit the land-
scape, as well as evoke the
concepts of flight.

The new terminal was Pro—
grammed for energy efficiency
and sustainability and, as a re-
sult, is seeking LEED™ certifi-
cation. Sustainable elements
include horizontal geothermal
heating and cooling, energy-
efficient lighting, and sensors
that detect both sound and
motion for energy control. The
terminal also incorporates the
latest in state-of-the-art tech-
nologies and systems. Twen-
ty-two monitors around the fa-
cility are updated instantly via
computer. Televisions in the
boarding area are customized
to show advertising related to
passengers’ destinations. TSA
information in the screening
area is now digital, which is

a new concept that has been
proven to increase the flow of

www.gochamber.org

screening. Additionally, the
baggage belt system is ergo-
nomically—friendl?/, completely
computer-controlled, and uses
sensors to evenly space and
distribute bags on the belt.

MERIT AWARD - Camp Han-
cock Historical Site Locomo-
tive Shelter; Bismarck, ND:
Built in 1907, Northern Pacific
Locomotive No. 2164 has been
on display at Camp Hancock
State Historical Site since its
retirement in 1955. Exposed
to the elements and accessible
to vandals, the locomotive was
in need of both a facelift and a
permanent structure to protect
it from future damage.

JLG worked with the State His-
torical Society to first perform
cosmetic restoration work on
the train and later design and
construct an historically-aﬁ-
propriate and functional shel-
ter to high-
light an
house the
locomotive
-| for years to
ail come. The
State His-
torical Soci-
ety wanted
a Iod%in%that was visually tied
into the historic railroad theme
and encouraged visitors to
stop and take a look. Located
on a highly-visible main street
in Bismarck, North Dakota,
the new steel-framed shelter
is Fainted red with green trim,
colors used by the Northern
Pacific on trackside structures.
The wooden canopy, steel
lattices, stone columns and
center clerestory are inspired
by railroad vernacular seen on
regional depots and bridges.

AE2S Hires Laurin

AE2S (Advanced Engineering
and Environmental Services,
Inc.) has hired Susie Laurin
as an Administrative Assistant
in the firm’s Grand Forks, ND,
headquarters. She will be pro-
viding administrative support
for Nexus, the financial divi-
sion of AE2S. Laurin will also
perform corporate support
functions for AE2S and serve
as the firm’s assistant travel
coordinator.

"I am excited to be a part of
this growing company and
work with such a great group
of people. I look forward to
the opportunities that AE2S

: has to offer,” said
Laurin. Laurin
brings more than
17 years of expe-
rience in admin-
e istrative work, as
y N well as teaching
il administrative

classes. Prior to

AE2S, she worked at
Forks Public Schools as

joinin
Gran
an Administrative Assistant.

Originally from Ar%yle, MN,
Laurin holds a Bachelor of Sci-
ence Degree in Business Edu-
cation from the University of
North Dakota.

Bremer Bank Promotes
Borchardt

Bremer Bank recently pro-
moted Todd Borchardt to
assistant vice president in Ag
banking in Grand Forks.

Borchardt joined Bremer in
2008 as a credit analyst and
was promoted to Ag banker in
2010. He has a
bachelor’s degree
in business ad-
ministration from
the University of
North Dakota.
Borchardt is an
active member of
the community,
serving on the
boards of Grand Forks Opti-
mist Club and Junior Achieve-
ment. He is also a member of
the Greater Grand Forks Young
Professionals organization.

“Todd has really been an in-
cremental part of our Ag team
and this promotion is a natu-
ral next step for him,” said
Rick Robinson, vice president
and Ag banking team lead for
Bremer Bank Grand Forks.
“Todd has excellent client
relationship and Ag banking
expertise and we congratulate
Pin:cu on his dedication and ef-
orts.”
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Member Referrals Made By Certificates of Origin Signed New Resident Packets
The Chamber In 2012: By The Chamber In 2012: Distributed By The Chamber
8058 25 Y
Total for September: 855 Total for September: 2 Total for September: 20
Check Out The Chamber Calendar of Events Here
www.gochamber.org

Number of Member Exposures for September(statistic includes internet search engine visits): 1,110,537

Top Member Directory Views/TCS Page Views for September

Dir. TGS Dir. ~ TCS
Dahl Funeral Home 1446 314 Columbia Mall 1223 107
Valley Golf 1341 200 Frandsen Bank & Trust (S. Wash)1222 78
American Red Cross 1297 140 Valley Health & WIC 1222 103
Greenberg Realty, Inc. 1281 145 Integrated Living 1222 72
LM Wind Power 1235 102 Bremer Bank 1218 56
Tractor Supply Company 1230 55 Red River Valley Grill & Market 1217 (N/A)
1st Lib. Fed. Cred. Union (GFAFB) 1228 66 Hardware Hank 1217 14
Amazon.com 1225 34 Citizens Comm. Credit Union 1215 70

Hosted by

Chamber Countrywide
Sanitation

Business Aiter Hours
1525 N 73rd St. (Just off Hwy 2 behind FedEx
Hosted by: Ground Building)

Thursday, October 18, 2012

Countrywide 4:45pm - 7:00pm

SANITATION COMPANY Free Admission
Free Admission — Complimentary hors d’oeuvres &

beverage drink tickets — Great door prizes - Progressive
cash drawing is at $2000!

Countrywide Sanitation invites all Chamber Members and their employees to join
them for a fun Business After Hours Stop in...enjoy the fun, take advantage of great
networking opportunities. You might even win $2000 in our progressive cash drawing!
We'll draw the name of one Chamber Member business. If someone from that
organization is present, they win!

Business After Hours is a great time to network, catch up with friends, coworkers and clients in a fun and casual
way. Spread the word and plan to attend the next Business After Hours.
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