
*Results shown in graph come from BWC data based on fourth quarter Days Absent 
information as published in the 2018 MCO Report Card.
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HIGHER SCORE = FASTER RETURN TO WORK
The Return-to-Work Score is the most significant calculation used by the BWC to determine the  
performance of an MCO. The number (above 50) represents a BWC-calculated score, not actual days  
absent. Health Management Solutions would have to add an additional 20% in days missed  

(an average of 16 days per lost time claim PER YEAR) to drop to the statewide average.* 

HMS HAS THE 
BEST RETURN-TO-WORK* SCORE.
HIGHER SCORE = FASTER RETURN TO WORK

The dashed line represents the statewide average.
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